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1. TEPMHHBbI U ONTPEJAEJEHMUSI

Ecnu B TekcTe YcloBuil SBHO HE OroBOPCHO MHOC, TCPMHUHBI U OMPEACIICHUA, UCTIOJIb3YyCMEBIC B yCJ'IOBI/IiIX,

HUMCEIOT CJICAYIOIIUE 3HAUYCHU:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

AyTeHTHHHUKATOP - KOABI, TAPOJIH U IPYTHE UACHTUPUKATOPHI HITH ACUCTBHUS, KOTOphie baHK ncnoms3yer
Ut ayTeHTuukanun Knuenrta n/unn noareepxkaenus @uHaHCOBOM onepanyu u/uni MHPopMamoHHOR
oTeparui.

Aytentudmkanus - nporeaypa moaTBepkaeHHs KimeHTOM —(akTa NpUHAIUIEKHOCTH €My
Wnentudukaropa Ha ocHoBanuu Konosoro ciosa, [lapons, CpeacTs noATBEP:KACHUS WIH HHBIX JaHHBIX,
UCIIOJIb3YEMbIX MPH AYTEHTU(UKAMHA B COOTBETCTBUH C HACTOSIIMMHU YcloBUsMH. [1010KUTENBHBIN
pe3ynbTaT AyTeHTH(UKAMH TOATBEpKAaeT, uro PunaHcoBas omepauusi w/mnu MHbopmanmonHas
orepanus NPOU3BOJUTCS HEMOCpeACTBeHHO KineHTom.

Bank - Axuponeproe o6mectso «[IETEPBYPI'CKUI ITOPOJCKOM BAHK» (AO «OPBAHKY),
SIBJISIFOLMIICS. KPEAUTHOM OpraHu3aluei o 3akoHonaTenbCcTBy Poccuiickoit @enepanun.

bankoBckMe NPOAYKTHI - OAaHKOBCKHE YCIYI'H, ONEpPAlMM M CHEJKH, NPENOCTaBICHHE/COBEPLICHHUE
KOTOpBIX baHKOM IpeycMOTpEHO JOrOBOPAaMH, 3aKIF0UeHHBIMH Mex Ty bankoM u KimeHToMm.
Baoxuposka JIBO - nmpuocranosnenue J[uctaHmmoHHOT0 6aHKOBCKOTO 00CTy>)krBaHus KitneHTa o Bcem
wiu yactu Kananos pocrtyna.

JucranunonHoe OaHkoBckoe oOcay:;kuBanue (JIBO) - mnpegocraBnenue bankom Kinenty
BO3MOXHOCTH Mepefaud ¢ ucnonb3zoBaHueM KanamoB poctyna Ilopyuennid banky nns mpoBeneHHs
OunaHCcOBBIX onepannii/MHQopMalMOHHBIX oniepainii, BO3MOXXHOCTb COCTABIICHHUS B TIepeIad KOTOPIX
TEXHUYECKH TpeaycMoTpeHbl CHCTEMOM, a Takke mosydyenrne KireHToM nHpopManuy npu NpoBeIeHHN
OuHaHCOBBIX onepannii u/nnn NHopMamoHHBIX onepaui.

JloroBop IMCTAHIIMOHHOTO 0aHKOBCKOro oocay:xkupanusa (Jorosop) - morosop mexny Kiouentom u
Bbankowm, 3aKki04eHHBIHN MyTeM npucoeauHenus KimnenTa k AeHCTBYIOIEH pelakIiuy Y CIIOBUA. 3asBIICHUE
Ha TPEJOCTaBICHUE YCIYT JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KWBaHHSA SIBISETCS HEOTHEMIIEMON
yacTbto [orosopa.

JlonoJIHUTeIbHBIE KOHTAKTHbIe JaHHble KiumeHTta - mpenocraBneHHble KiueHTOM cBeaeHHs
(momoTHUTENBHBIN HOMEP MOOMIBLHOTO TeNeOHa, TOTTOTHUTENbHBIN apec 3JIEKTPOHHON ITOYTHI) C L0
UCIIOJIb30BaHMsl baHKOM B KauecTBe JOMOIHUTEIbHON KOHTAaKTHOH MH(OpMAaLIHH.

3aKpbIThIii CNHCOK CBedeHUH - Kareropuss MHPOpPMAIMM B paMKax HCHOJb30BaHUS CHCTEMBI 110
Kananam omnepanioHHOTo 00cyXMBaHUs, cooOumeHne Kotopoil bankom KimmeHTy BO3MOXKHO TOJIBKO
Mocjie YCIENIHOTO TMPOXOoXKJeHus mnpouenypbl Wnentndukanym n AyreHtudukamuu. K 3akpeitomy
CIIHMCKY CBEJICHUH OTHOCHUTCSI HH(popManus 00 ncnoib3oBaHnu KimmenToM BaHKOBCKUX TPOJIYKTOB, B TOM
YHUCIIE:

1.9.1. coBepuienHsIe orneparyu (BeIrcKa Mo CUeTy/CIUCOK OIepalwii Mo 6aHKOBCKOM KapTe);

1.9.2. ocrarok cpeacts Ha Cuere;

1.9.3. npouas uHAMBUAYyalbHAs WHpOpManUs 00 ucrnonb3oBaHnu Kimentom BaHKOBCKHMX MPOIYKTOB,
OTHOCSIIASACA B COOTBETCTBHHM C 3aKOHOJNATEIHCTBOM K HH(POPMALUK OrpaHUYEHHOTO XapakTepa
(6aHkoOBCcKas TaiiHa, KOMMepYecKas TaliHa, MEPCOHAJbHBIC TAaHHBIE).

HNnentudukarop - yHUKanbHOE UMs, IPUCBOEHHOE KITMEHTY M MO3BOJIAIONIEE OTHO3HAYHO YCTAaHOBHTD,
yro [lopyuenue ncxonut ot 3toro Knuenra. IIpu rojgocoBoi naeHTUGHUKAINN UISHTHU(HUKATOPOM TaKKe
MokeT BelcTynate @O coBMeCTHO ¢ MaCOPTHBIMU JaHHBIMU KineHTa;

HUnentuduxanus - cpaBHeHHe mnpenbsBisiemMoro Kimentom HMuentudukaropa ¢ mepedHeM
Wnentuduxaropos, nmeronumes B Cucreme.

HUnentuduxarop mnoJyyaressi CpeAcTB — HOMEpP MOOWJIBHOTO TenedoHa IOIydaTeNns JEeHEKHbBIX
CPEICTB, YKa3aHHBII B OCHOBHBIX KOHTAKTHBIX JaHHBIX KiIMEeHTa, TO3BOIISIOININ OAHO3HAYHO YCTAHOBUTD
MOJTy4daTels ACHEXKHBIX CPEICTB CPENM OINPENEICHHOr0 MHOKecTBa KilmeHTOB B baHke M ompenenuTs
PEKBU3UTHI I OCYILECTBIICHUS II€PEBO/IA ICHEKHBIX CPEJCTB MOIY4aTeII0 C UCI0Ib30BaHneM CHUCTEMBI
OBICTPBIX TUTATEIKEH.

HNudopmannonnas omepaumsa - npenocrtaienne bankom Kimenty uHpOpManmum o COCTOSHUM H
ucnonb3oBaHuy Kinuenrom BaHKOBCKMX MPOAYKTOB, B TOM YMCiIe 00 OCTaTKaxX AEHEKHBIX CPEICTB Ha
Cuerte, npoBeIcHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

Kanan pgocrynma - kanan mnepemauu [lopyuenuii, obOecneumBarommii KimeHTaM BO3MOXHOCTH IIO
TEJIeKOMMYHHKALMOHHBIM KaHajlaM OOLIEeTo MMOJb30BaHUs CaMOCTOSTENBHO (C Mcnob3oBaHueM Kananos



1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

caMo00CTyXHBaHuUs) MO0 ¢ yyacTeM paboTHuka banka (¢ ucnonbp3oBanueMm KaHanoB oneparmoHHOTO
oOcykuBanus) GopMupoBats u nepeaasath B bank [lopyuenus. Kanansl goctyna BKII0OYaroT B ceOsi:
1.14.1. Kanmamer camoobOcnyxuBanust (MHTepakTHBHBIE KaHajbsl J1ocTyma) - Kamamel pocTyma,
00CIIy’)KUBaHHE 110 KOTOPBIM IPOU3BOJIUTCA C HCIOJNB30BAaHHEM CIIEHUATU3UPOBAHHBIX TEXHUUYECKUX
cpencts 0e3 yuacTust pabotankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.14.2. Kananmel omepamyoHHOTO oO0chyXuBaHUs - KaHanmbsl JocTyma, OOCITYXXKHBAHHE IO KOTOPBIM
IIPOM3BOJUTCS C ydacTHeM paboTHHKOB banka: Tenedon (ronocosas nepenada Ilopyuenuii u nomyyenue
nHpopmarun), pakc, SIEKTPOHHAS TOUTA.

Kiauenr - ¢usnueckoe nuio, pesuneHT win HepesuneHT Poccuiickoit @enepanym, umetomiee Cuer B
banke u 3akmounBmiee ¢ baakom JloroBop AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHMUSL.

KonoBoe c¢j10BO - mOCIIEOBAaTENbHOCTh CHMBOJOB (IMU(GPOBBIX WIH OyKBEHHBIX KHPHIUTHYECKUX),
n3BeCcTHas TOJAbKO KineHTy u baHKy, AiMHa KOTOPOUl COCTaBIISIET HE MEHEE 5 U HE MPEBBIIIAET 15 3HAKOB,
ucnonb3yemas s AyreHtudukanun Kinuenra B paMkax oOcaykuBaHus dyepe3 KaHanbl onepanoHHOro
o0CITy)KMBaHHS IIPH rojiocoBol niepenayue [lopyuenwuii qis nposeneHus MHGopmanmonHoit onepanuu 6e3
nugHOro mpucyTcTBus. KomoBoe c€lI0BO MOXKeT OBITh HM3MEHEHO KIMEHTOM TOJBKO MpH JHUYHOM
obparmieHun B baHk u oopMiteHUN 3asBJICHUS Ha OYMa)KHOM HOCHTEIIE.

Komnpomeranusi koHpuaeHnnaabHoi nHpopManum - yrpata bankom unu KinueHtoM yBepeHHOCTH B
TOoM, 4TO KoHpuaeHnuansHast nHGopmanus (I[Tapons, OmHOpa3oBEIid maponb, KomxoBoe ciioBo) HE MOXKeET
OBITH UCTIOJIB30BaHA TPETHUMHU JIULIAMHU.

KonTakTtHble 1anHble banka - moutoBeIii aapec, HoMepa TenedoHOB, (hakcoB, agpeca IEKTPOHHON
noutsl baHka, ucnone3zyemsele a1 ycranopiaeHus: Knuenrom cBsizu ¢ bankom no Kananam nocryna. bank
n3Bemaer Knuenta o0 akTyanbHeIXx KOHTAaKTHBIX IOaHHBIX IMyTeM OMyOJMKOBaHUS HWHGOpPMaLUU B
NOpsIAKE, IPEeAyCMOTPEHHOM B pazaene 11 Ycnosuil.

Moo0uiibHOe NpHIOKeHUe - MPUIOKEHHE, ycTaHaBiuBaemoe KIiHMEHTOM Ui moiydeHHus AOCTyna B
CucrteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Homep Kuamenra (JlormH) — Ha®op u3 8 CHMBOJIOB, HMCIIOJIb3yeMblli B KauecTBe WaeHTHdukaropa,
¢dopmupyembiii bankom npu 3akiroueHuu Jloropopa u mnonkimodeHun Kiwenra k J{MCTaHIIMOHHOMY
0aHKOBCKOMY O0CITY>KUBaHUIO.

OaHopa3oBblii Mapo/b - YHHUKaJbHAas IOCIENOBATEIILHOCTH CUMBOJIOB, IPOU3BOJIEHO TEHEPHpYyeMast
nporpaMMHbIM MoayineM Cucremsl, npenocrasisemas bankom Kinenty nocpencrsom SMS-cooOrienust
Ha YyKa3aHHBIH KiWeHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEp MOOWIBHOTO TenedoHa.
OnHOpPa30BbIl MapoJIb UCTIONIBb3YeTCs I AyTeHTudukanuu Kiuenra.

OcHoBHbIE KOHTAaKTHbIe JaHHbIe - TpenocTaBieHHble Kimentom cBenenus (Homep MoOHIBHOTO
TeneoHa, ajpec AMEKTPOHHOU MOYTHI, TOYTOBBIN aJpec), ucroib3yeMblie bankom s cBsizu ¢ Kimentom
B paMKax oOciyxwuBanus B CucremMe, B TOM YHCIE JUIs HampaBlieHUS WHPOPMALUK O TMPUCBOSHHOM
Homepe Kimenta, Ilapome, Omnropa3zoBoMm mapoie, uHbopmanmu 00 wucHoias30BaHnd KineHTOM
BankoBCckuX MpoayKToB U mpoueld nHopmanuu B cooTBeTcTBHU C JloroBopom. Mzmenenne OCHOBHBIX
KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJBKO IPH JIMYHOM oOpameHun Knuenra B bank u odopmienus
3asBJIeHNs] Ha OyMa)kHOM HOCHTEJe, COCTaBIeHHOro 1o ¢opme banka.

Otrmouenne JIBO - npekpamienne /luctaHninoHHOro 6aHKOBCKOTO oOCykuBaHusi KimeHTa mo Bcem
win yactu Kananos gocrymna.

OTKpBITHIH CHHMCOK CBedeHUil - KaTeropus WHPOPMALUK B paMKax HCHOJIb30BaHUA CHCTEMBI IO
Kananam onepamnuonHoro oOciyxuBaHusA, cooOmeHne kortopoid bankom KimeHTy BO3MOXKHO mocie
YCIIEHIHOTO MPOXOXKICHUSI TOJbKO mpouenypsl Unentndukanumu 6e3 Ayrentudpukanuu. K OTkpbiTOMy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeyrolast HHPOpMAaITHsi:

1.24.1. craryc 006paboTku nomanHoro KixeHrom odpaiieHus B baHk;

1.24.2. oteer banka Ha noganHoe KiineHToM oOpalieHue;

1.24.3. craryc oOpabotrku mnogaHHoro KimeHTOM 3asBIeHMs Ha TNpeAocTaBieHHWe baHKOBCKOro
NPOIYKTa;

1.24.4. mpouas nadopmanus, He coaeprkamas nHhopMauu u3 3aKphITOro CIMCKA CBEICHHM.

IMapoas - cekpeTHas MOCIEOBAaTENIFHOCTh CUMBOJIOB (LU(p), U3BECTHAS ToNIbKo KimeHTy, ¢ TOMOIIbIO
koTopoil KnmeHT mpoxoauT mpouenypy AyTeHTUGHKAIMUA NpU 0OCTy:XKMBaHMH 1O MHTEpakTUBHBIM
KaHaJaM JocTymna. J[nuHa maposis goykHa ObITh He MEHee 6 CHMBOJIOB.
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IonTBepknenune Iopydenus - npouenypa, OCHOBaHHAs Ha UCIONb30BaHNM CpencTB NOATBEPKICHUS,
LENBbI0 KOTOPOH ABJISETCS] KOHTPOJIb aBTOPCTBA, MOJUIMHHOCTH, HEM3MEHHOCTH U 1iefocTHOCTH [lopyuenus
Knuenta Ha npoBenenne @uHaHCOBOM omnepaluu.

IHopy4yenue - ykazanue Knuenta banky o npoBeeHUN OTHON MM HECKOIBKUX PUHAHCOBBIX ONEpaLui
n/mmm MuapopmannoHHBIX omneparuii, nepegannoe Kmmentom banky c wucnomp3oBanmeM Kanamos
JIOCTyTIA.

Hpocras Inexrponnas Hognuce (ITII) — komOunarus u3 Jloruna, [lapons u OgHOPa30BOTO NAPOJIS,
noATBepkaaromas Gakt GopMUpOBaHHS IEKTPOHHON HoAnKcH KineHtoMm.

Perncrpanusi Ilopy4yenuii - aBToMaTHYeCKOe BHECEHHE B AJICKTPOHHOW (popMe 3amucH O MOJTy4eHUH
bankom Ilopyuenus Knuenrta Ha coBepmennn drHaHCOBOH onepalyy B apXWMBE aKTHBHBIX OIEpaLii
Cuctemsl, KOTOpBIN popmupyetcs U Beaercs B Cucreme.

Perncrpanusi [lopydenuii ansi MCHoOJHEHHUs] - aBTOMaTHYECKOE BHECCHHE B JJIEKTPOHHOH Qopme B
apXWB aKTUBHBIX omeparnmii CucreMbl, KOTOpbId (opmupyercss u Bemercs B Cucreme, 3ammcu 0
nonoxuTenbHoM pesyabprate llonTeepxknenust [lopydeHuss Ha coBepiieHue DOUHAHCOBOM omepanuu
JedcTBUTENBHBIM CpEeICTBOM MOITBEPKACHHUS

Cucrema - mporpaMMHO-TEXHHYECKHI KOMIUIEKC, o0OeclieunBaronil popMupoBanue, nepegady, B TOM
yucie o Kanamam nocryma, [lopydyennii u nmpoBeieHre Ha UX OCHOBaHUN (DUHAHCOBBIX OIlEpaniid W/ Min
HNubopMaImmoHHBIX OTlepanui.

Cucrema ObicTpbix miartexkeil (CBII) — cepBuc mmarexxnoit cuctemsl banka Poccuu, mocpeactBom
KOTOPOTO OCYIIECTBIISIETCSl MEPEBOJ] JCHEKHBIX CPEICTB 1O HOMEpy TeledoHa MEXIY KIMCHTaMH
Gankos-yuactaikoB CBIT .

CoennHeHue - TIOCIEAOBATEIbHOCTh JAeHcTBUN KimeHTa, HEOOXOIUMBIX AJSl MOJMYYEHHUS NOCTyMa K
Cucreme no Kananmy moctyna B mpefenax OJHOTO HEMPEPHIBHOIO MHTEpBajia BpeMeHH. [l KaXJaoro
CoenuHenuns: AyreHTH(UKAIMS TPOU3BOINUTCS OJTUH pa3 M CUUTAETCS JCHCTBUTENLHON B TEUCHUE BCETO
CoenuHeHnus.

CpeacTBo mnoaTBep:KAeHHs] - 3JIEKTPOHHOE WJIM HWHOE CPEIACTBO, SBJISIONIEECS aHAJIOroM
coOcTBeHHOpY4HOH mnoanucu KimeHta u ucnonbs3yemoe Al moAaTBepkiaeHuss KimeHTom aBTOpCTBA,
NOJUIMHHOCTH, HEU3MEHHOCTH U 1enoctHocTH [lopydenus Ha npoBenenrne OUHAHCOBOM onepanuy, B TOM
yucne OpHopa3oBblii mapons. Ilpu  ucmonb3oBanum MoOunbHOoro npuiioxkeHus CpencTBoM
noarsepxkaeHus spisiercs Ornevarok najipia (Touch ID), Dranon auma (Face ID), PIN-kox MobuibHOTO
YCTpOMCTBA.

Cropounsl - bank u Kiienr.

CueT - 0aHKOBCKHH cueT (PU3NIECKOro JHIa pe3nuaeHTa/Hepesuenta Poccuiickoii denepanyiu B BAIOTE
Poccuiickoit denepanyy WM WHOCTPAHHOW BANIOTE, OTKPBITHIM/OTKphIBaeMblii bankom KimeHTy st
OCYILIECTBIICHNs 0AaHKOBCKUX OTepalyi, BKIIOUYas ONepalyii ¢ HCIHOJb30BaHHEM IUIATE)KHBIX KapT, B
MOpSZIKE M HA YCIOBHAX, MPETYCMOTPEHHBIX COOTBETCTBYIOIIUM JAOTOBOPOM.

Tapudbr Banka - geiictByromas penakius «Tapudsl BosHarpaxaenus u ctaBku AO «'OPBAHK» 3a
oOciy>kuBaHuE (PU3MUECKHUX JTULD).

YecaoBus - HacTosKe Y CIOBUS TUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCTy)HBaHUS (pu3nueckux aun B AO
«"OPBAHK».

Yuyactaukn CBII — yuacTHukM naTtexHoW cucteMsl banka Poccum u HamuonanbHOHM mmarexHoON
cucteMbl «Mup» — KpenuTHble opraHusanuu, noxakiaroueHHole K CBII m 3apeructprupoBaHHBIE B
COOTBETCTBHH C 3aKOHOJaTenbCTBOM Poccuiickoit deaeparuu.

duHaHcOBas omnepalusl - HE MPOTHUBOpedalnas AeHCTBYIOIIEMY 3aKOHOAATEIhCTBY Poccuiickoit
®Denepanyu onepanys MO PACIOPSHKEHUIO NEHEKHBIMU cpeficTBamu Kimenra, ncronusemas baakom Ha
ocHoBanuu [lopyuenuit Kiienra, nepegaBaeMbix B COOTBETCTBUM C HACTOSIIIUMHU Y CIIOBUSIMHU.

Ila6aon omepanuu (IIadson) - xpansmascs B Cucteme uWHGOpMANws B BHIE ITOCICIOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo cooOmeHus KiueHToM HeoO0XonumbIX pekBu3uTOB IlopyueHus s
(GOpMHUpPOBaHHS COOTBETCTBYIOUIETO DIEKTPOHHOrO JoKyMeHTa. [I1abioHBI omeparuii MCHONB3YIOTCS
Knunenramu ans popmupoBanus u nepeauu B bank [lopyuenuii Ha npoBeneHre OUHAHCOBBIX OMEPALHH.

1 .
Yeayra noctynHa nocie BkiaroueHus: banka B cocraB 6ankoB-yyactHukoB CBII u onyOnukoBanust Ha ouuaibHOM caiiTe
Banka tapudos o nepesonam ¢ ucnonn3oBanrem CBII B Cucteme



1.42.

1.43.

1.44.

1.45.

DJIEeKTPOHHBIN JOKYMEHT - JOKYMEHT, B KOTOPOM HH()OpMAIUs peACTaBICHA B 3JICKTPOHHO-ITU(PPOBOIA
(dhopMe, a ee HEM3MEHHOCTh M/ aBTOPCTBO YJIOCTOBEPEHA C HCITOJIb30BaHUueM CpeJiCTB MOATBEPKICHUS.
PUSH-yBenomiienne - cooOlleHHe, HCIONb3yeMoe Uil Tepeiadd WHPOpPMAlH Ha MOOWJIbHEIC
YCTPOWCTBA MO/ yrpaBiaeHueM omneparmonnbix cucrem i10S, Android OS (o Texunonorusm Apple PUSH
Notification Service u Google Cloud Messaging).

SMS-coo01eHne — TeKCTOBOe cooOmieHMe, HampapisieMoe bankoM KiuweHty Ha Homep TenedoHa
Krnuenra, ykazanaom cpen OCHOBHBIX KOHTAKTHBIX JaHHBIX.

JIuMuT omepauMii — orpaHHYcHUE, yCTaHABIMBacMOe MO MHUIMAaTHBe KivieHTa B opme 3asBICHUS,
MO3BOJISAIONIEE OrPAaHUYUTh MAKCHUMAJBHYI) CyMMY OJIHOTO JOKYMEHTa M MaKCUMAaJbHYI0 CYMMYy 3a
YCTaHOBJICHHBIH KineHTOM nepuo/.

Hnrle TEPMHUHBI U OIIPEACIICHHNA, HC IOMMCHOBAHHBIC B HACTOAIIUX YCJ'IOBI/IHX, IMPUMCHAIOTCA B 3BHAUYCHHNH,

YKa3aHHOM B JICHCTBYIOIUX HOPMATUBHO-IIPAaBOBbIX akTax Pd.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2. OBIIME ITOJIOKEHMUSI
Hacrosimme VYcnoBusi ycTaHaBIMBAIOT TOPSAOK JAWCTAHIMOHHOTO OaHKOBCKOTO —OOCIYKHBaHUS
($u3nUecKuX JIMI ¢ HCIoib3oBaHueM CHCTEMBI, OMpPEAETSIOT NpaBa, 00sS3aHHOCTH M OTBETCTBEHHOCTD
CropoH, BO3HUKAIOLINE B CiIy4ae 3akitoueHus [lorosopa.
HucrannnonHnoe GaHkoBckoe oOcmykuBanue KimeHnrta c¢ mcnoibp3zoBaHueM CHCTEMBI MPOWU3BOAUTCS B
COOTBETCTBUU C 3aKOHOATENIbCTBOM Poccuiickoit deaepaiuu u Y CJI0BUAMU.
B pamxkax ncnonp3zoBanus CucteMsl KilneHTy npeocTaBisioTCs ClIeIyIoIne BUAbI YCIIyT:
® TIepeBO ACHEXKHBIX CPEJCTB B POCCUICKUX PyOIsiX Mexay cBoumu Cueramu B baHke u Ha cBou cyerta
B IPYTUX KPEIUTHBIX OPraHU3aINsX;
® TIEpeBOJ JICHEXKHBIX CPEIICTB B POCCHHCKUX pyOJsX Ha cYeTa WHBIX MoNydaTelneil (FOpUIUIecKuX U
(hM3UYeCKUX JIHI);
e (Oe3HaNMYHAS TOKyIKa (IIpoaka) MHOCTPAHHOHM BamiOTH 3a pyonu Poccuiickoit @eneparun. Kypc
MTOKYTIKY (TIPOJIaXKK) MHOCTPAHHOUN BAIIOTHI yCTaHABIMBAETCS baHKOM W TOCTYIeEH /sl 03HAKOMIICHUS B
Cucreme.
JIOCTYT K COXPaHEHHBIM KOIMUAM DJIEKTPOHHBIX JOKYMEHTOB;
MOJTy4eHHe BBITUCKHU (KypHasia onepanuii) mo Cyeram;
noJy4eHue HHPOPMAILIMHU O PEKBU3UTAX JEHCTBYIONMX OaHKOBCKUX KapT KineHra;
0JIOKMpOBKA KapTHI;
3aKa3 crpaBok 1o ¢popme banka,
camocTosiTenbHast cMeHa [lapouist s qoctyna B MoOMIBHOE IPUIIOKCHUE;
¢dopmupoBanue cobctBeHHO 0aspl IllaGmoHoB, B Tom uyucie Il[aGnoHOB, WCHOMHSAEMBIX TIO
PacIMCaHHUIO;
e o0meH ¢ bankom cooOmienusiMu cBoOOJHOTO popMmaTa (C BO3SMOKHOCTBIO IPUCOEINHEHNUS (PaiiIoB).
B pamkax wucnonb3oBanus Cucrembl Kiment o0s3aH cobmromaTh TpeOOBaHHMS 3aKOHOJATENbCTBA
Poccuiickoli ®enepanuu, B TOM YUCI€ HOpPMAaTUBHBIX akToB banka Poccuu, a Takke MNONOXKEHUS
HaCTOSIIIMX Y CIOBUIA, B TOM YHCJIE€ B YACTH MTOJHON M CBOEBPEMEHHOM OILIaThl OKa3aHHbIX bankowm ycuyr,
cBOEeBpeMeHHOro mH(popmupoBanus banka 00 M3MEHEHHWH TMEPCOHANBHBIX JAHHBIX, a TaK)Ke B YaCTH
oOecriedeHus: KOH(PHUIESHIIHATEHOCTH MPeocTaBlieHHbIX bankoMm Mnentudukaropa u AyreHTHHUKATOPA.
B pamkax mpemoctaBnenus JJbO bank BnpaBe TpeGoBarh oT KimeHTa BBITOTHEHHS HEOOXOIWMBIX
JIEUCTBUM, TPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHO1aTesIbcTBOM Poccuiickoit depepaiinu, B TOM YKCIIE
mpaBoBbIMH akTamMu banka Poccuun, a Takke OaHKOBCKMMH MpPaBHJIAaMH, HACTOSIIUMH Y CIOBHSMH,
BHOCUTHh m3MeHeHHUs B Tapudber banka, B mopsiake 3apaHee MaHHOTO akIenTa cHUChBaTh co Cuera
Knmnenta mnary 3a mpemocTaBlIeHHOE B COOTBETCTBHHM C HACTOSIIMMH Y CIOBHAMH OOCTY)KHBaHHUE
coracHo neiicTByromuM Tapudam banka, a Takke OCYIICCTBISATh HHBIC TIpaBa, MPEAYCMOTPECHHBIC
JEHCTBYIOUIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepaiinu 1 HACTOAUIUMU Y CIIOBUSIMHU.
B pamkax npenocrasnenus JJbO bank o00s13an ocymecTBisaTs 00cayxuBanue Kimenra B COOTBETCTBUU C
JEHCTBYIONINUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU akTamu banka Poccun u
HACTOSAIIUMH Y CIIOBUSIMH, B TOM YHCJE, XpaHUTh B TaillHE CBEACHHUSA 00 HCIoONb30BaHUM KimeHTOM
BaHKOBCKHX TPOMYKTOB, a TaKKe MHYIO0 KOH(pHIEHIMAIbHYI0 WH(OpMAIHIO, MOoMydeHHyl0 baHkoM oT
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2.7.

2.8.

2.9.

2.10.

2.11.

Knuenra. Ilepenaua ykazanHoit nHpopmanun 6e3 cornacust KimmeHTa BO3MOXKHA TOJIBKO B COOTBETCTBUH C
TpeOOBaHUAMHU JICHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit deaeparuu.
C 1uensio BeIONHEHUs TpeOoBanmii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®3 «O
[IPOTUBOAEHCTBUU  JIETAIM3alUKd (OTMBIBAI0) [OXOZOB, IMOJNYYEHHBIX HPECTYNHBIM IIyTeM, U
¢uHaHCUpOBaHUIO Teppopr3May (n1anee — Genepanbubiii 3akoH Ne 115-D3) bank nmeer npaso:
e 3anpamuBaTh y KineHTa cBeeHus 1 TOKYMEHTBI, He0OX0IuMble 1j1sl PUKCHpOBaHHS HHPOPMALIUHU B
COOTBETCTBHU ¢ TojokeHUsiMu DenepanbHoro 3akoHa Ne 115-@3; unopMamuio W JOKYMEHTHI,
HEO0XO0IUMBIE AJIS1 PACKPBITHSI CMbICIIA orlepanuii u caenok KnneHTa 1 noATBep KAaoye 3aKOHHOCTh UX
[IPOBECHUS,
e TpeboBarh mpeActaBieHus KnmeHtom (ero mpencraButereM) W monydaTh oT Kimenta (ero
MPeICTaBUTENS) JOKYMEHTHI, YAOCTOBEPSIONINE TMYHOCTD, MPH NpOBeJeHUN nacHTHQuKanuu Kinenra,
npeacraBuTens KiwenTta, BBITOAonpuoOpeTaTenss, OcHEQHUIIMapHOTO BiIaneiblla, OOHOBICHUH
nH(GOPMAITUH O HUX;
e TpeboBarh OoT KimeHTa mpenocraBieHUsl B CpPOK, yKa3aHHBIH B MUCbMEHHOM 3ampoce baHka,
JOTIOJTHUTENILHOW MH(POPMAUKA M JOKYMEHTOB, 0OOCHOBBIBAIOIINX W/MIIM PACKPHIBAIOIINX XapakTep U
9KOHOMHUYECKHI cMbIcn oneparuii KnneHnra, TOKyMEHTOB U CBEACHUN, HEOOXOIUMBIX JI HU3Y4EHUS
XO3SIMICTBEHHOM neATeNnbHOCTH KiMeHTa, a Takke HWHBIX CBEICHHH W JOKYMEHTOB B COOTBETCTBHHU C
MOJIOKEHUSAMHU 3aKOHOIaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;
e otka3aTh KimeHty B BbimoiHeHHH [lopydeHHss o coOBeplIEHHH OIEpallid W MPHOCTaHOBUTH
coBepimieHne KimeHTOM omepanuii ¢ JGHEXHBIMH CpEJICTBAMU (32 HCKIIOYEHHEM OIepaluid To
3a4KMCIICHUIO0 JACHEXXHBIX CcpelcTB, mnocTynuBmux Ha Cuer Kimentra) B cioy4asx W B TOpSIKe,
npeaycMoTpeHHblX DenepanbHbiM 3akOHOM Ne 115-D3 u BHYyTpeHHUMH HOPMATHBHBIMU JOKYMEHTaMHU
banka, a Takke B cilydae, €Clid B pe3yJibTaTe peaii3allid BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKaIOT
MOJI03PEHHS B TOM, 4TO onepanus 1o CueTy coBepLIaeTcs B LEJsX Jeraau3aiuy (OTMBIBAaHHA) 10XO0B,
MOJTYYEHHBIX MIPECTYIHBIM ITyTEM, WIH (PUHAHCHPOBAHUS TEPPOPHU3MA;
e otTka3aTh KiueHTy B BBINOJHEHWH paclopsbKeHUs, B ciydae Hanuuus y baHka cBegeHuit o
HernpeacTaBieHuu KiimeHToM TOKyMEHTOB, 3ampaiinBaeMbiXx baHKoM ¢ 11eTbI0 BBITIOJIHEHNUS TpeOOBaHMMA
®enepanpHoro 3akoHa Ne 115-03;
e [I0CJIE MPEIBApUTENFHOTO MpeaynpexaeHus oTtka3ate Knuenty B mpueme ot Hero [lopydenuil Ha
COBEpILICHHE ONEpally, NOAMUCAHHBIX CPEJICTBOM MOATBEPXKIACHHMS, B CITyHdae BBISBICHUS COMHUTEIbHBIX
onepanmii Knmenra. Ilpu stom bank mnpuxumaer ot KimeHTa TOJBKO HaajexammM o0pa3om
oopMIiIeHHBIE pacueTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE;
e OJOKHpOBaTh JAeHEKHBIE cpencTa Ha Cuete KimenTa B ciyuasx, npegycMoTpeHHbIX DenepanbHbIM
3akoHOM Nel15-D3;
e pactopruyts ¢ Knuenrom JloroBop mo coOCTBEHHOW WHUIMATHUBE B OAHOCTOPOHHEM IOPSIKE B
cllyyasix ¥ B OPsIIKE, YCTAaHOBJICHHBIX B pa3zene 12 HacTosmux YcioBui.
VYcnoBus SIBISIOTCS THITOBBIM (hopMyIisipoM baHka u MOTYT OBITh IPUHATEI KITMEHTOM He MHaYe Kak ITyTeM
MIPUCOEANHEHUS K Y CIIOBHSIM B LIEJIOM B MOPSIJIKE, YCTAHOBIEHHOM Y CIIOBHUSMH.
3axmrouenue JloroBopa ocymiecTBiIseTCS B COOTBETCTBMM cO cTaTheill 428 ['pakgaHCKOro Kojekca
Poccmiickoit @enepanmu myTeM mpenactaBieHrns B bank Ha OymMakHOM HocuTene 3asBICHHS O
MPUCOCIMHEHUH K Y CIIOBUSIM, COCTaBJIEHHOTO TI0 (opme, conepkarielicss B [IpuinoxkeHnn K Y CIOBUIM
(pazmen 14 YcnoBwmii), moamucanHoro KineaTom.
bank c nenpro o3nakomienus Knuenra c nefictByromieit penakuueid Y cioBuil pazMemaeT Y cloBus MyTeM
oITyONMKOBaHMS B IOPSIKE, MPEAYCMOTPEHHOM paszenom 11 Yeioswuii.
VYcranapnuBaeTcs ciaeayoui nopaaok B3aumoeicTeusa banka u Knuenra:
2.11.1. bank ocymectasier PuHaHcoBble omepauud w/uiu VHPOpMaLMOHHBIE ONepanuyd Mo
banxoBckuM nponykram KimeHTa Ha OCHOBAaHMH NOJIyYEHHBIX M NPHUHSTHIX K UCHOIHEHHIO [lopydennit
Knuenta. Ykasannsie Ilopydenus nepenarorca KimentoM baHkKy ¢ HMCIIONB30BaHMEM OINpPEAETIEHHBIX
VYcnosusmu Kananos noctyma.
2.11.2. ®unancoBble onepauuud W/wim HHPOpMaMOHHBIE OINEpali OCYIIECTBISIOTCS baHkoM B
COOTBETCTBHH ¢ PyHKITMOHATIOM CHCTEMBI, IEHCTBYIONTUM 3aKOHOAaTeILCTBOM Poccutickoit deneparumy,
HOpMaTuUBHBIMM akTamMu banka Poccun, HacTosmuMu Y ciIoBUSIMH, YCIOBUSIMU 1OTOBOPOB OaHKOBCKOTO
cyeTa, B TOM YHCJIe JOTOBOPOB HA OCYIIECTBIICHUE OTIEPAIHiA 110 CYETaM C HCIIOJIb30BAaHHEM OaHKOBCKUX
KapT, 3aKiiroyaeMbIx Mexay bankom u KinueHtom.
2.11.3. KimeHT orutaunBaeT OKa3aHHBIE B COOTBETCTBUH C HACTOSIIIMMH Y CIOBHAMH H ICHCTBYIOIINMHU
Tapudamu banka yciyru, npenocrasisis banky mpaBo B mopsjke 3apaHee IaHHOTO aKLeNTa CIHUCaHUA
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2.12.

2.13.

2.14.

3.1.

COOTBETCTBYIOIIUX CYMM OILTaThI cO cBoero CueTa, 3a HCKII0YeHHUEM CUETa, OTKPBITOTO B COOTBETCTBHU C
JOTOBOPOM CPOYHOTO OaHKOBCKOTO BKJaja, Mociie MpenocTaBieHus yciayru bankom. Bank Bmpase
npoussecty biaokuposky b0 mo Bcem Kananam noctyma npu Hapymennn Kimmentom o0s3aTensCcTBa mo
OIUTaTe OKA3aHHBIX yCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO MHOE:

2.12.1. Bce mOKyMeHTHI Ha OyMa)XHBIX HOCHTEISX, MpeacTaBisieMble Kimentom B BaHK, TOKHBI OBITH
cocTaBJeHBl B (popme, yCTaHOBIEHHOW 3aKOHOJATEeNbCTBOM Poccuiickoit Dexepanyi 1 BHYTPEHHUMHU
HOPMAaTHBHBIMH JIOKyMeHTaMH baHka, 1 3aBepeHbI COOCTBEHHOPYYHOI moanuceio Kimenra.

2.12.2. [aroii npuema bankom nokymenta Knnenra, nepeganHoro Ha OyMakHOM HOCHTEIE, CUATAETCS
JlaTa perucTpalnu, MpocTaBIeHHas yIOJTHOMOYEHHBIM paO0THUKOM baHKa B yCTaHOBICHHOM MOPSIIKE Ha
JOKYMEHTE WM KOIHMHU TOKYMEHTa, Bo3BpauieHHol KineHry.

2.12.3. [lokymeHTHl, HampaBisieMble bankom Kimenty mo moute, HampaBIIsIlOTCS Ha TIOYTOBBIN azpec,
ykazanHblid KinnenTom cpeaut OCHOBHBIX KOHTAKTHBIX JaHHBIX.

2.12.4. Undopmanus, Hanpasisiemas bankoM Kimenty mo kaHamam MOOMIBHOHN CBSI3H, HAIIPaBJISIETCS Ha
HOMep MOOMIIBHOTO TeneoHa, ykazaHHbIi Kimentom cpean OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.5. Nudopmarnus, Hampasisiemas: bankom KimeHTy o kaHanmam 3JeKTpOHHON TOYTHI, HAIIPABIIAETCS
bankoM Ha agpec 37EKTpPOHHOW MOYTHL, yKa3aHHbIM KiuneHToM B coctaBe OCHOBHBIX KOHTAKTHBIX
TaHHBIX.

2.12.6. Nuadopmarnus, Hanpasisemas bankom Kimuenty mpu paborte B Cucteme, cuuTaeTcsl MPUHITON
Knnenrom, a KnueHT yBeJOMIICHHBIM:

2.12.6.1. mpu ucnoib30BaHMH WHPOPMALMOHHBIX COOOIECHHUH, HAIIPABISIEMbIX Ha aapec 3JIEKTPOHHOU
MOYTHI, yKa3zaHHOH KireHToM - ¢ MOMeHTa JocTaBki KileHTy HanpaBieHHOTO COOOICHNS;

2.12.6.2. mpu wucnonb3oBaunn SMS-coobmiennii (PUSH-yBemomiienuii), HampaBiseMbIX Ha HOMEP
MOOMIILHOTO TeJiepoHa - ¢ MOMEHTa JIOCTaBKK cooOmenus KineHry.

2.12.6.3. mpu wucnons3oBaHuM KaHanoB ONEparyioHHOTO OOCITY>KMBaHHS - C MOMEHTA OTlJIAIllCHHS
KiueHTy coOTBEeTCTBYIOIIETO COO0IIEeHUs paboTHHKOM baHka.

[MogpoOHble mponenypsl W TMOPSAOK Hcnonb3oBaHus Kimentamu Cuctemsl s J{ucTaHIIMOHHOTO
0aHKOBCKOT'O OOCTYKMBaHHsI B CIy4asx, KOTJa YCIOBHUS MPelyCMaTPUBAIOT, YTO TaKHE MPOLEIYpPHl
MOPSIIOK YCTaHABIMBAIOTCS BaHKOM B OJJHOCTOPOHHEM MOpsAKE, B TOM 4yucie (opma, cofepkaHhe U
crioco0 nepenaun Kimentom B bank Ilopydenwmid, myOnukyercs bankom B mopsike, peayCMOTPEHHOM
paszznenom 11 Ycnosuid.

KimeHT 00s3aH OTCIIEXKMBATH MPOBEJCHUE ONEpALMil MO CBOMM CYETaM, HaJW4Me MPENSITCTBHH ISt
OCYIIECTBJICHUS CIIMCAHUI CO CUeTa, 3aYMCIICHUH Ha CYET, M OTPAaHUYCHHN CBOMX IIPAB PacIopsDKaThCS
JICHSKHBIMH CPEJICTBAMH Ha CUeTax.

3. CUCTEMA BE3OITACHOCTH
Wnentnduxammsa nu Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenma Bankom B mporecce CoeIMHEHHUS MPOU3BOIUTCS HA OCHOBAHHUHU
Wnentuduxaropa Knuenra, BBenennoro u nepenanaoro Kimmenrom banky no Kanamam gocryma.

3.1.2. Unentudukarop (upenrudukanuonneiii Homep Kimenra) npricBanBaercst u nepenaercst Kiuenry
Bbanxom npu 3akimouernn J{orosopa B ciyyae npuHaTH bankom nmonanHoro Kimnentom 3asBieHus myTeM
HanpaBieHust SMS-cooOmenns. Homep Kimenra sBusercss ocHOBHBIM Mientudukaropom mpu
WCTIONB30BaHNH VIHTEpaKTHBHBIX KaHAJIOB IOCTYIIA.

3.1.3. Aymenmughuxayus npouzsooumcsi.

3.1.3.1. npu ucnonszoBanuu MHTEpakTUBHBIX KaHaJOB gocTyna - ¢ momoulpio Ilapons u Cpencts
MIOATBEPKIACHMUS;

3.1.3.2. mpu romocoBoii mnepexaye [lopyuenuii Ha mpoBeneHue MH(popManMOHHOW omepauuu Hpu
ucnonb3oBaHuK KaHanoB onepaoHHOro 00CIy>KUBaHUs - ¢ UCTIONIb30BaHneM KoxoBoro ciosa.

3.1.3.3. bank mnpemocraBusier Kmmenty goctyn B CucTeMmy Ui COBEPILEHHS HPEAyCMOTPEHHBIX
Cucremoii ®UHAHCOBBIX onepaiiuil u/uiau MH(OOpMallMOHHBIX Olepalui:

3.1.3.4. DuHAHCOBBIX OIEpaluid - TOJbLKO HAa OCHOBAaHMM IPOXOXAeHUSA Mnentudukaiuu u
AyTeHTHHUKANH, T.€. OTHO3HATHOTO COBMaAcHUS cooOmeHHbx Kimmernrom Mnenrudukaropa, [Tapons u
CpencTB OATBEPKIACHIS;



3.2.

3.3.

3.1.3.5. HMubopmannoHHBIX ollepaluii, TPOBOAUMBIX Ha ocHoBaHuu [lopydeHuil, mepegaBaeMbix MO
Kananam onepannoHHOT0 00CITyKUBaHUS:

e 1pu obpamenun Knnenra k OTKpBITOMY CIHCKY CBEICHHMH - TOJIBKO HA OCHOBAaHMH NPOXOXKICHHUS
npouenypsl  Unentudukanuu, T.e.  OZHO3HAYHOIO  COBHAAeHMs  cooOmeHHoro  Kimentom
Wnentnduxaropa ¢ aHAJOIMYHBIMHM CBEICHUSAMH, MMeromuMmucs B Cucreme, B yKa3aHHOM Clydae
MIPOXO0XICHUE TIPOTeAYyPHI AYTEHTH(HUKAINH SIBIISETCS HEOOSI3aTEIFHBIM;

e mpu obpamenun KimeHTta K 3akpbITOMy CIIMCKY CBEACHHUI - TOJBKO IPU YCJIOBHM IIPOXOXKIACHUS
Unentndurammm u  AyTeHTHHUKAIIUN, T.€. OJHO3HAYHOTO COBMAJCHUSA COOOIMIeHHBIX KimeHToM
Wnentudukaropa, a rakxe Kogosoro crosa.

3.1.3.6. HMubopmanmoHHBIX ollepaluii, TPOBOAUMBIX Ha ocHoBauuu [lopydeHuil, mepegaBaeMbix MO
WHTepakTHBHBIM KaHajdaM JOCTylla - TOJIBKO MpPU YCIOBUM MPOXOXIACHHS HMaeHTupukanumm u
AyTeHTuuKany, T.c. OAHO3HAYHOTO coBMaaeHus coodmennbix Kimmenrom Unentudukaropa, [lapons n
CpencTB mOATBEPKICHHUS.

Onepayuu c naponem.

3.2.1. Bce peiictBusa c [lapomem (nepBu4Hasi reHepanus, U3MEHEHHE) MPOU3BOIUTCS TPU YCIOBHH
o0s3arenpHON AyTeHTH(rKanmu KimenTra nHBIMU cIoco0amMu, MPelyCMOTPEHHBIMA Y CIIOBUSIMH.

3.2.2. llepsuunas renepauus Ilapons npousBonutca baHkoMm B ciydae yIOBICTBOPEHHS MOAAHHOTO
KnuentoMm 3asiBieHus 0 NpeAoCTaBICHUH YCIyT IUCTAaHIIMOHHOTO OaHKOBCKOI'O OOCITy>KMBaHMS (pa3nel
14 Ycnosuif).

3.2.3. Crenepuposannsiii [lapons nepenaercs bankom gepes SMS-coobmieHne, HanpaBIeHHOE Ha HOMED
MoOmipHOTO Tenedona, ykazanusiii Knuenrom cpean OCHOBHBIX KOHTAKTHBIX IaHHBIX.

3.2.4. Knuent o0s13an cMeHHTH [1apoib, creHepupoBaHHBIA M HalpaBiIeHHBIH baHKOM, mociie mepBoro
YCIIEIIHOTO MPOXO0XKACHUSI MPOLeAyPhl AYTeHTH(PHUKALUK ITPHU UCTIONBL30BaHUU MHTEepaKTHBHBIX KaHAJIOB
noctyna. [loaTrBepikaeHHEM KOPPEKTHOW CMeHBI [lapoisi CIIy’)KMT COOTBETCTBYIOIIEE YBEAOMIICHHE
Cucremsl.

3.2.5. llpu wucnons3oBaHun HHTEPaKTUBHBIX KaHAIOB jAocTyma KIMEeHT uMeeT MpaBo CMEHHTh
nercrByromuid [Taposs.

3.2.6. B cimydae yrtparel (Kommpomerarum) [lapons wmm ytpaTtel MoOuibHOTO yctpoiictBa KimeHt
00s13aH HeMeIUIeHHO cooOmuTh banky o0 yrtpate (Kommpomeranuu) B mopsiiKe, ONpPEAEICHHOM B II.
4.2.1., a 3areM mnuHO oOpaTuThes B bank 11 momydenus HoBoro [lapos.

3.2.7. KnueHt o0s3yeTcst obecrieynth XpaHeHHe WHGOpManmuu o moixydeHHOM llapome cmocobowm,
nenaromiuM I[lapons HemOCTYIHBIM TPETHUM JIMLIAM, B TOM 4Hcie, He coobmaTs [lapons paboTHHKaM
banka, a Taxoke He3aMeaIUTENbHO yBeaoMIIsITh bank o Komnpomeranuu Ilaposs.

3.2.8. bank Brpase npekpatuTh ucnonbzoBanue Knrentom [apoins Ha ocHoBanuu TpeboBaHus Kinenra,
MepeaHHOT0 UM 110 TeledoHy, dakcy, JMEKTPOHHOH 1MOYTe WIIM HHBIM CITOCOOOM IPH YCIIOBHH, YTO HA
OocHOBaHWM TpezcTaBieHHoN Kimuentom B Bank wmndopmarmu y baHka He BO3HHMKaeT COMHEHHI, YTO
Takoe TpeboBaHMe uUcxomut oT KimeHra, koropoMy mpuHauIexkuT [lapons, a Takke 1Mo coOCTBEHHOM
WHUIIMATHBE, B TOM 4YKCcIie TIpH BBojie HeBepHOTo [lapoist 3 pasza moxapsin. B mocnemnem cinywae bank
HEe3aMeUTHTENFHO omnoBemaeT KimeHTa o ciay4uBIIeMcs: B MOPSAKE, TPETyCMOTPEHHOM B pasgene 11
Ycnosuit.

3.2.9. Ucnonp3oBanue I[lapossa, melicTBue KOTOporo ObLTO MpekpameHo baHkoMm (1m0 TpeGoBaHUIO
Knuenra, B cnmydae Kommpomeranuu Ilapons u 1.1.), He nomyckaercs. st mpomoinkeHust paboThl B
Cucreme Knment Bmpase nuuHO MO0 C HCHONib30BaHWeM KaHalloB ONMEparioHHOTO OOCITY>KUBaHMS
obpatutbes B bank 1iis mosyuenns HoBoro [lapost.

Onepayuu c ucnonvzosanuem Kooogozo cnosa.

3.3.1. KonoBoe cioBo ykasbiBaercsi Kimenrom B JloroBope npu ero 3akIroueHHH.

3.3.2. KiiuenT BripaBe M3MEHHTH yka3aHHOe B JloroBope KomoBoe ClI0BO mpu TMYHOM oOpalieHnn B baHk
1 0(hOpMIICHHUH 3asIBJIECHUS HA OyMa)KHOM HOCUTEJIE B COOTBETCTBUHU C yCTaHOBJIEHHON baHkoM dopmoil.

3.3.3. KituenT o6s3yercs obecrnieunTh XxpaHeHune nHdGopmaiuu o KomoBoM ciioBe criocoOoMm, IeIaronium
KomoBoe ciioBO HEIOCTYNHBIM TPETHUM JIMIAM, a TAKXe HE3aMEUIMTENIBHO YBEJOMIIATh baHK o
Kommnpowmerarnu Konosoro cioBa no tenedony, dakcy, 3IeKTpOHHON 1MOYTE WM UHBIM CIIOCOOOM TIpH
YCIIOBUH, YTO HAa OCHOBaHHM mpejacraBicHHON Kiuenrtom B Bank mHbopmaiu y banka He BO3HHUKAET
COMHEHHH, YTO TaKoe yBeJOMIIEHHE UCXoauT oT Kinenra.



3.4.

3.3.4. bask 00s13yeTcs MPUHATH BCE HEOOXOIMMBIC MEPBI OPTaHU3aIMOHHOTO M TEXHUYECKOTO XapaKTepa
Ui o0ecrieueHusT HEBO3MOXKHOCTU JIOCTyna TpeThbux Jjmi K wuHpopmanmuu o KomoBoMm crose,
HaxoJsuencs B paciopsbkeHn baHka.

3.35. C wmomenra 3akmouenus Jloropopa panee wucronsdyemoe Kimenrom Komooe cioBo,
YCTaHOBJIEHHOE TIPH TMIOAKIIOYEHUH, AaHHYJIHPYEeTCA ¥ HE MOXET OBITh WCIONB30BAHO IPHU
Aytentudukannu Knmenra.

Cpeocmesa noomeepaicoenust

3.4.1. Monrepxnenne [opydenuii mpousBoautcs KirentoMm npu nmomomu CpeacTB MOATBEPIKICHHUS,
MOPSAZOK WCIIOIB30BAHHUS KOTOPBIX PETYJIMpPYyeTcs YCJIOBHSAMH, a TaKK€ HMHBIMH COOTBETCTBYIOIIMMU
cornameHusiMu Mmexxty KnmrenroM u bankom.

3.4.2. YcnoBus npenocTaBiisiioT KIHMEHTY mpaBo KCIONB30BaTh B KadecTBe CpelCcTB MOATBEPKIACHUS
OnHOpa3oBbIil Maposb.

3.4.3. CpenctBo MOATBEPXKIEHUS CUUTACTCS ACHCTBUTEIIEHHIM B MOMEHT €r0 HCIONB30BaHUS, €CIH
OJTHOBPEMEHHO BHITIOTHEHBI CIIEIYIOIINAE YCIOBHS:

3.4.3.1. wmexny bankom u Kimuentowm 3akimtoder Jlorosop.

3.4.3.2. cpoxk nerictBus CpeacTsa MOATBEPKICHHS HE UCTEK.
3.4.3.3. CpenctBo moaTBEpkKACHUS He ObLT0 OTMEHEHO baHKOM.

3.4.4. bank wucnonaser [lopyuenme Knmenra Ha mpoBenenne (DUHAHCOBOW omepamyy TOJNBKO IPHU
YCIOBUM  TIOJIOKUTENIBHOTO — pe3yibTaTa MPOBEPKH  wucnojib3oBaHHoro Kimentom  Cpenctsa
MOJITBEP K ICHHSI.

3.4.5. KnmneHT 00s3yeTcst He pacKpbIBaTh TPETHUM JHLAM WHPOpMaiuio o CpencTBax MOATBEP KICHHUS,
XpaHHTh U UCTIONB30BaTh CpeaicTBa MOATBEPIKIACHHUS cloco0amMu, 00eCTIeYMBaIOIMMH HEBO3MOKHOCTh UX
HECaHKIIMOHUPOBAHHOTO UCTIOJIb30BAHNSI.

3.4.6. baHk WMMeeT MpaBO OTPaHMYMTH CPOK jeiicTBus Cpencrsa noarBepxacHus Kiuenra. [lopsimok
orpaHuueHus cpoka jaeiictBust CpencTBa MONTBEP)KICHHS JOBOJUTCS 1O cBeieHus Kimenra myrem
oryOnukoBaHus HMH(GOpPMAaLMM B COOTBETCTBMM ¢ paszenoM 11 VYcmoBuit 1mubo ycraHaBiuBaeTcs
cornameHreM o0 ucnonb3oBanuu Cpenctsa moarBepxkaeHus. Cpok aedictBus OmHOPa30BOTO Mapois
onpexaensieTcst bankoM u He MOkeT ObITh Oosee yem 3 (Tpu) MUHYTHIL.

3.4.7. llepenaua unbix Cpencts nmoarBepxkaeHus KimeHTy npou3BOANTCS B MOPSIKE, YCTAHOBICHHOM
cornaimeHueM 00 ucrnonb3oBaHuM Takoro CpeacTBa NOATBEPXKICHUS, cCHOco0aMH WM B BUJE,
o0ecreYnBalOIMMI  HEBO3MOXKHOCTh  ITOJIyYeHHST TPETbUMH JHLIAMH WHGOpPMalUM, JAeiarouen
BO3MOYKHBIM HECAaHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpKAeHHS OT MMeHu Kinenra.
3.4.8. CTopoHBI IPU3HAIOT, 4TO NepeaaHHble KIMeHToM, MpONIeIuM B KaXKJOM cliydae HaUIeKaluM
obpazom npoueaypsl Mnentudukauun u Ayrenrudukaimu, [lopydyenus Ha nposeaenne @uHaHCOBOR
OTIepaIuy, OATBEPKACHHBIE C TOMOIIBIO IEHCTBUTEIbHBIX CpesicTB IOATBEPKICHUS:

3.4.9.1. VYnoBneTBOpsIOT TPEOOBAHUIO 3aKIFOUEHUsSI CIICNIKA B MPOCTOM MUCHMEHHOW (hopMe W BIEKYT
IOPUJINYECKUE TTOCIIEICTBUS, aHAIOTUYHBIE TOCIEICTBHUSIM, TMOPOKIAEMBIM CJIETKAMH, 3aKIFOUYECHHBIMH
MyTeM MOANMCAHUS JOKYMEHTOB IpH (HU3MUECKOM (B3aUMHOM) MPHCYTCTBHH JIML, COBEPIIAFOIIUX
CHICTIKY;

3.4.9.2. paBHO3HAUHBL, B TOM YHUCJE HMMEIOT PaBHYIO IOPUAMYECKYIO M JIOKa3aTEIbCTBEHHYIO CHIY
AQHAJIOTHYHBIM [0 COJCP)KAaHUIO U CMBICTY JOKYMEHTaM Ha OyMa)XHOM HOCHUTEJIE, COCTABJICHHBIM B
COOTBETCTBHU C TpeOOBaHMSMH, NPEABABISIEMBIMA K JOKYMEHTAM TakKOro poja, W IOANHUCAHHBIM
coOCTBeHHOpY4HOW moanuchio KimeHTa, W SBISIOTCS OCHOBAaHMEM JUIsl TpoBeneHHs baHkoM
@®UHAHCOBBIX onepanuii oT UMeHu KnneHnra;

3.4.9.3. He Moryr ObITb OCHOpEHBl WM OTpuULAThCs CTOPOHAMH W TPETHHMH JIMLAMH WM OBITh
MPU3HAHBl HENEHCTBUTENBHBIMM TOJBKO Ha TOM OCHOBaHWHM, YTO OHM TniepemaHsl B baHk ¢
ucnonb3oBanueM Cucremsl, Kananos nmoctyna u/ninn ohopMieHsl B BUIE DICKTPOHHBIX JOKYMEHTOB;
3.4.9.4. moryr OBITh NpPEACTABIEHB B KAaueCTBE JIOKA3aTENbCTB, PABHOCHIBHBIX IMHCHBMEHHBIM
JI0Ka3aTenbCTBaM, B MOpPSAJKE, MPETyCMOTPEHHOM 3aKOHOJaTenbcTBoM Poccuiickoit denepaiuu, npu
9TOM JIOIyCTUMOCTb TAKUX J0KA3aTEeJIbCTB HE MOXKET OTPULATHCS TOJBKO Ha TOM OCHOBAaHHHM, YTO OHU
IIPEJCTaBJIECHbl B BUIe DJIEKTPOHHBIX JOKYMEHTOB MM UX KONUI HAa OyMa)XHOM HOCUTEJIE.

3.4.9. 3a npenocraBnenue Kimenty u  ucnoib3oBanue KiueHtom  TexHuueckux — CpenctB
noaTBepkaeHUs bank BopaBe B3umarh ¢ KimeHTa KOMHCCHOHHBIE BO3HAarpaXaeHUs B pasMmepe,
ycraHoBjieHHOM Tapudamu banka.
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4.1.

4.2.

3.4.10. bBauk He HeceT OTBETCTBEHHOCTEL 3a ymep6, BO3HUKIINI BCJICACTBUC HCCAHKIHWOHHWPOBAHHOI'O
HCIOJIb30BaHUA TPETbUMU JIMLIAMU JICHCTBUTEIIBHBIX CpeIlCTB MMOATBCPIKACHUA Knuenra.

4. UCHOJb30BAHUE CUCTEMBbI

Hoctyn k Cucteme

4.1.1. loctyn k Cucreme mpenocrapusiercss KimenTtam, 3akmoduBIIAM J[OTOBOp AWCTaHIIMOHHOTO
0aHKOBCKOT'O OOCITY>KWBaHUS ITyTeM IPUCOCTUHEHHS K Y CIOBHAM, W 3apETUCTPUPOBAHHBIM baHkoMm B
Cucreme. [locTym npenocrasisieTcs Ha mepuo neicTeus JJorosopa.

4.1.2. loctyn Kimenta x Cucreme ocymectBiusieTrcs mo Kanamam goctyma, HOIEPKHBAEMBIM
Cucremoir, B TOM uucie uepe3 VHTepakTWBHBIE KaHAJIBI A0CTyna u KaHamel omepamnoHHOTO
00CITy)KHBaHUSL.

4.1.3. Joctyn Kimenta B Cuctemy ansi coBepuieHus: OUHAHCOBBIX Omepauuii MpenocTaBisieTcs Mpu
00513aTETbHOM YCIICITHOM MIPOXOKACHUH Mponeypbl MneHTuGuKanum u AyTeHTHHUKAIIH.

4.1.4. Noctyn Knuenra B Cuctemy s coBepieHus: MHQOpPMAIMOHHBIX ONepaliyii MPeIoCTaBIseTCsI:
4.1.4.1. no KananaMm omnepaiinoHHOro o0ciyxuBanus: K OTPBITOMY CITUCKY CBEACHUM - MPU YCIICITHOM
MPOXOXKACHUH Tpoueayp Maentndukanmu; K 3aKpeITOMY CIIMCKY CBEJCHHH - TOJNBKO MPH YCIEHIHOM
MIPOXOXICHUH TIporienyp MmeHTudukanum u AyTeHTHPUKAII;

4.1.4.2. mo VHTEepakTHBHBIM KaHAIaM JOCTYyMa - TOJNHKO MPH YCHEIIHOM IPOXOXKICHUU MPOLEAYD
Unentnduxanmu n Ayrenruduxanmn.

4.1.5. Jloctyn B Cucremy mnocpencTBoM VHTEpaKTHBHBIX KaHAJIOB [OCTyNa C WCIOIh30BAHHEM
WuTepHeT OCyIecTBIAETCS CIEAYIONIIM 00pa3oM:

4.1.5.1. ucnons3yst wMerIuiics BeO-Opay3ep KiHMEHT OTKpBIBaeT CTpaHUILY, PACIONOKEHHYI IO
aapecy: https://online.gorbank.spb.ru. [Ins moaTBep)kacHus TMOMIMHHOCTH CepBepa HCIONb3YEeTCS
cepruduxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED. Kiuesnr,
nepes; 3aloIHEHHEeM HMEIOIIMXCs Ha CTpaHWlle WaeHTH(UKauoHHBIX mosied «MpeHTudurarop» u
«Ilapomp» momken ybemuthes B KoppektHoctH URL-ampeca crpanunel. B ykazaHHBIX
WACHTUQHUKAIMOHHBIX moNsix «Mnentudpukarop» u  «llapomp» Kiuenty HeoOXoanmo ykaszatb
nosyuyeHHsle npu 3akmoueHnn JloroBopa Homep Kimenta u I[lapons coorerctBenHo. Ilocne
KoppekTHoro ykazanus Mnentudukaropa u [lapons Knuenty Oyzer Boiciman OJHOpPA3OBBIA MapoJib.
[IpaBuneHelidc BBOA OAHOPA30BOTO Mapois MO3BONIAT KIMEHTy yClemrHo TpONTH MpOIeIyphl
Unentndukammm n AyreHtudukanuu, Ha ocHOBaHMM 4ero KimeHTy Oyaer mpemoctaBlieH AOCTYI B
CucreMy ¢ BO3MOXHOCTHIO BBITIONHEHHS JOCTYMHBIX Kimenty @OUHAHCOBBIX oOmepanuil /v
NudbopmalimoHHbIX orieparui.

4.1.5.2. ucnons3ysst MoOuibHOEe TpWIOKeHHe (Mpoleaypa YCTAaHOBKH MOOMIIBHOTO TPUIOXKEHUS
omnpejaencHa B . 7.5 Hacrosimux YcioBuit). I[Ipu nmepBoHayaibHOM BXojae B MOOHIIbBHOE HPUIIOKEHUE
Knmenty HeoOX0aMMO yKazaTh B HICHTH(DHUKAIIMOHHBIX Molisix «Mnentudukarop» u «llaponb» ykazarb
noirydeHHble npHu 3akimtoueHnn Jloroopa Homep Knmenra um [laponb COOTBETCTBEHHO, IMOCIE Yero
BEIOpaTh CpencTBo nmoaTBepkaeHuss ModmisrHoro yerpoiictsa (Touch ID/Face ID/PIN-kon). JlanbHeitmee
MCTIOoNb30BaHre MOOMILHOTO IPHUIIOKEHUS OyIeT BO3MOXHO ITPH MPAaBHIBLHOM UCTIONB30BaHNU CpelicTBa
MOJITBEPKJCHHSI, 4YTO TMO3BONUT KimeHTy ycmemHo mnpoitd npouenaypbl WneHntndukanuu u
Ayrtentudukanun, Ha ocHoBaHuM dero Kimenty Oyner mnpemoctasieH npoctyn B Cucremy c
BO3MOHOCTBIO BBIIIOJHEHHs AOCTynHBIX Kinenty ®uHaHCOBBIX omepaunii n/mim WHPOpMalnOHHBIX
onepauu.

4.1.6. bank n KiMeHT mpu3HAIOT, YTO HCIOJIb3yeMble MEpbl 0€30acHOCTH, KOTOphle 00eCIeYHBaIOT
UACHTU(PUKALNIO, ayTeHTU()UKALIUIO, TPOBEPKY MOUIMHHOCTH, IIHN(PPOBaHUE U KOHTPOJb LIEIOCTHOCTH,
JOCTaTOYHBl Ui 3alluThl MHGQOpMAlMd OT HECAHKIHMOHHPOBAHHOTO JOCTYNA, MOATBEPKICHHS
TTOJTMHHOCTH ¥ aBTopcTBa [lopydeHuid, a Takxke pazdopa KOHPIMKTHBIX CUTYaIIHH.

4.1.7. bauk u KiueHT mnpu3HAOT B KayeCTBE CAMHOM IKalbl BpeMeHH npu pabdore ¢ Cucremoi
MockoBckoe mosicHoe BpeMsi. KOHTpOIBHBIM SBISETCA BpeMs CHCTEMHBIX YacOB allapaTHBIX CPEACTB
banka.

Bbaokuposka u orkiwdenue b0

4.2.1. Knuenr Bupase OsokupoBarh JIBO mo Bcem mnu yactd KanajaoB focTyma myTeMm mojaadu B baHk
3asBieHUs 1Mo dhopme, ycraHoBiaeHHoW barkom (IIpmmoxerne Ne 3 x YcioBusM) B BUIE TOKyMEHTa Ha

6YMEDKHOM HOCUTCJIC, TCPCAAHHOIO B bank nuunO K.TII/IGHTOM, 6o ¢ ucnonb3oBaHueM Kananos
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5.1.

5.2.

noctyna. B nmenp OnokupoBku pabotel JABO otmpasnser mocnemHemy uepe3 cuctemy JBO
COOTBETCTBYIOLIEE YBEAOMIICHUE.
4.2.2. B caydae yrpaThl MOOWIBHOTO YCTPOMCTBA, ApOJIs, JTIOTHHA UM HAJTMYUS I0JI03PEHH, YTO OHU
WCIIONB3YIOTCA TPETbUMHU JMLIaMH, KIMEHT noiKeH He3aMeIIMTENbHO OnokupoBath JIBO B
TIOpsIAKE, aHATOTHIHOM 1. 4.2.1.
4.2.3. B cinyuae bnokupoBkn JIBO mo pemenuto KimeHTa B0300HOBIEHUE O0OCITY)KUBAHUS
(pazomokupoka JIFO) BO3MOXHO TONBKO Ha OCHOBaHWM oOpamieHmss B banmk nmuHo. Pamnee
neiictBoBaBLIMi [1aposb MOXkeT OBITH U3MEHEH IPU YKa3aHHOM OOpAIeHHH B COOTBETCTBHUHU C ITyHKTOM
3.2. YcnoBuii no cornacoBanuio CTOpOH.
4.2.4. Knuent Bnpase otkmounth JBO mo Bcem mnm wactu Kananos moctyma, oOpatuBmuchk B baHk
JUYHO U NPEAO0CTaBUB 3asiBiicHHE 110 popme, yctanoBieHHOH bankom (IIpunoxenne Ne 3 x YcenoBusim), B
BUJIC JOKYMEHTa Ha OyMa)>KHOM HOCHUTEJIE.
4.2.5. B ciyuae Otximouenus JIbO no MHTepakTUBHBIM KaHalaM AOCTymna moakmoueHue k /IbO mo
WHTepakTHBHBIM KaHaJaM JOCTYTA OCYIIECTBISAETCS B COOTBETCTBUH C IIYHKTOM 3.2 Y CIIOBHIA.
4.2.6. B cnyusae brnokupoBku/Otkmiouenus JIbO mo wammmatuBe Kimenta bank He Bo3Bparmaer
noimydeHHoe oT KimeHTa KOMHCCHOHHOE BO3HArpaKACHHE 3a YCIYTd, NPEIOCTaBICHHE KOTOPBIX
OIIOKNPOBAHO/OTKITFOUEHO.
4.2.7. baHk BIIpaBe BBOJUTH OTPAaHUUYCHHS HA!
4.2.7.1. ucnonszoBanue Kimenrom Kanamos nocrymna;
4.2.7.2. ucnionp3oBanue cpencts Unentndukamum u Ayrentudukanun Kimenra;
4.2.7.3. ucnionp3oBanue mepedHsi BuAoB I[lopyueHuii, mepemada KOTOpHIX BOo3MOXHa KimeHTOM 1O
omnpeneneHHoMy KaHany mocTymna uim Ha OCHOBaHHH onpeeneHHoro Uaentudukaropa. Mudopmanus 06
orpaHHuYeHHAX MyOnuKyeTcss baHkoM B mopsiaike, IpeaycMOTpeHHOM paznenoM 11 Yenoswuii.
4.2.8. lpu nocryne B Cucremy no MHTepakTHBHBIM KaHaiaM JOCTYIa U B ciiydae yka3aHus KimeHtoMm
HeBepHoro [laponmss 3 (tpu) pasa moapsn banmk B uensx OeszomacHocTn Onokupyer JIBO 1o
WHTepakTHBHBIM KaHalaM JAOCTYIA, O 4eM yBeaomisieT KireHTa cOOTBETCTBYIONIMM COOOIICHUEM.
4.29. bank BmpaBe 0€3 TIpeABApUTENLHOTO YyBeJOMJeHHS KimeHTa BpeMeHHO OJIOKHPOBAThH
HucranunonHoe 6ankoBckoe oOcimykuBanue (biokuposka /IbO) no Bcem mnu yactu Kananos gocryna.
B stom ciyuae bank, B neHbs 6mokupoBku padotel IbO otmpasiser nocneaaemy uepes cucremy JAbO
COOTBETCTBYIOILIEE YBEIOMIICHHE.
4.2.10. B cinyyae bnokupoBku JIBO mo pemenunio banka Bo3oOHOBIeHHe oOcmyxuBaHus Kiuenra
BO3MOXHO TOJIBKO IIOCJIE€ MPEIOCTABICHHS OKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBHHU C
JloroBopoM 6aHKOBCKOT'O CueTa W HacToSIM JIoroBopom, /10 MOMEHTa Moy4YeHus: baHkoM TpeOyeMbIx
JOKYMEHTOB MJIM YCTpaHEHHUS 3aMe4YaHW{ W HapyIIEeHHUH, MOCIYXKHBIIUX NMPUYMHON OiokupoBku. [lo
MoMeHTa pa3biokupoBku Kimenra B cucreme /1bO, bank nprHUMaeT TIIaTeXKHBIE U IPOYUE IOKYMEHTBI
ot Knmenra B 6ymMa)XHOM BHJIE.
4.2.11. B cny4ae, ecnu NpH IpeKpameHnd oOchyxuBaHus 1Mo bankoBckomy mponykry Kimenra y
MOCJIEJTHETO HE OCTaeTcsl AEHCTBYIOIIMX DBaHKOBCKMX MPOAYKTOB, BaHK aBTOMATHYECKH OTKIIIOYAET
Kmmnenta or IBO mo Bcem Kanamam moctyma B MOMEHT INpeKpalleHHsl OOCIY)KMBaHUs IOCIETHETO
banxosckoro npoxaykra Knuenra.
4.2.12. Knuenr Brpase oopatuthest B bank ¢ 3asBienuem (o ¢popme [punoxenus Ne 6 «3asBnenue Ha
YCTAHOBKY JIMMUTOB OTIEPALIMii IT0 CYETY») HA YCTAHOBKY CJIEIYIOIIUX JIMMHUTOB:

e MakcumalnbpHas CyMMa OJTHOU OIepaIii;

e MakcumalnbpHas CyMMa OIepanui 3a 3aJaHHbIA IepHOA C YKa3aHHEeM Ieproaa.
Pacmopsixenust kKmueHTa CBEpX YCTaHOBIIEHHOTO JINMHUTA HE OYyT MPUHUMATHCS K UCTIOJTHEHHIO.
JUist CHSTHS WM BHECEHHUS N3MEHEHUs B TMMUTHI KitnenTy Heo6xonumo oOpatuthes B baHk ¢ 3asiBieHreM
00 M3MEHEHUH JINMATA WM HAIPAaBUTh COOTBETCTBYIOMINHM 3ammpoc depe3 cuctemy IO ms dJI.

5. IMABJOHBI OITEPAIIMI
Jnsa mnepegaun B  bank IlopyueHus Ha mnpoBefeHHe @DOUHAHCOBOM oONEpaluyd  HMCIOJIb3YyETCA
COOTBETCTBYIOIINN NaHHOW oneparyu [1labmon.
IIpu co3manmm lllabnona bank mpucBamBaeT 1llabmoHy HamMeHOBaHHE, OJHO3HAYHO BBIJEIISAIONIEE €TO
cpeau Beex apyrux [ladmonos CucTeMsl.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnaoHBl 0OIIEro MONB30BaHUS, AOCTYIHBIC MJsl MCIONB30BaHUS BceMH KimeHtamu, He
coJepiKalne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUYHBIX AJs JaHHOTO KineHTa;

5.3.2. mabioHBl TepcOHANbHBIE, NPHHAMJESKAIINE onpeAeldcHHoMy KimeHTy ©  JOCTymHble st
WCTIOJIb30BaHMSI TOJIBKO €My, COJIepIKalliie HHANBIAYaIbHbIE TapaMeTphl, crieruduansie it Knuenra.
Kaxnprii [11abnon xapakTepusyeTcs HaOOpOM apamMeTpOB, BKIIOYAIOLIAM:

5.4.1. mocrosiHHEIE, XpaHsmuecs B [1labmone, mapaMeTpsl, onpeaeiicHHbIe bankoM;

5.4.2. mepeMeHHbIE TapaMeTpPhl, HE onpeaeacHHbIe pu Gpopmuposanuu 11ladoHa.

Ilepconanpapie  [1[aGmOHBI JTOMOTHUTENHHO XapPaKTEPU3YIOTCS HWHIWBUAYAIBHBIMH IapaMeTpPaMH,
onpenensiembiMu Kimmerrom nipu popmupoBannu 11labmona.

[[Ma6mons! 0OMIETro momb30BaHuS (OPMUPYIOTCS BaHKOM B OIHOCTOPOHHEM IMOPSIAKE U MOTYT OBITh
M3MEHEHBI WIIM OTMEHEHbI 0e3 cornacoanns ¢ Knmnentom. O6 m3menennu uinu orMere 11abnoHoB obiero
nmons30BaHUs  bank wm3Bemaer Kimenta myrem omyOnukoBaHMS —HWHGOpMAmUMM B MOPSIKE,
MpeAyCMOTPEHHOM pazzaesioM 11 YcinoBuid.

CoznaBas win m3menss nepcoHansHbiid [labnon Knuent mopyvaer banky npu ncnonnernu [lopydenut,
nepenanHeix KimentoMm ¢ ucmonb3oBanneM Takoro lllaGmoHa, mpuMmeHATh ykazaHHble KimeHTOM
WHAUBHTyaTbHBIC TapamMeTphl 11[abnoHa 1 HeceT OTBETCTBEHHOCTH 34 MX MPaBUIHLHOCTb.

bank HEeceT OTBETCTBEHHOCTH 3a MPABHIIBHOCTH MOCTOSIHHBIX MapaMeTpoB l11abnoHOB, yCTaHOBIEHHBIX
Bankom.

bank BmpaBe oTkazath B odopmieHnn repcoHansHOro [1labnoHa mimm 3ampeTHTh HCIIONB30BaHUE paHee
odopmiienHoro nepcoHanpHOTO [labmona, ecnu nmpexycmoTpenusie 1llabmoHoM oneparui mpoTHBOpeYaT
3aKoHOAaTenbCTBY Poccuiickoii @enepannu, HOpMaTUBHBIM akTtaM banka Poccun ninu YenousiMm. Kinuent
OTIOBEIIAETCS O 3alpelleHnH HCIIOIb30BaHus panee oopMieHHOTo iepcoranbHoro [labmona B mopsixke,
MIPETYyCMOTPEHHBIM pazaenoM 11 YcioBuid.

Bank BmpaBe mpekpaTuth wucroib3oBanue [llabmoHa o0miero moas30BaHUsl 0€3 TMPeIBAPHUTEIHLHOTO
yBenomienuss KimentoB. Otmena bankom ucnonb3oBanms [llaGnoHa oOmiero mois30BaHUsl BIEYET
NpeKpaileHne HWCIONb30BaHUsS OCHOBAaHHBIX Ha HeM mepcoHanbHbix IllabnonoB. Wubopmanus o
MpeKpaleHn ucnoibp3oBanust [llabmona oOmiero mons30BaHus Jo0BoauTCs 10 KimmeHTOB myTeM
ONyOIMKOBAHUS B TIOPSIIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. MEPEJIAYA U UCIIOJTHEHUE IIOPYUYEHUI
dopMUpOBaHUeE U Nepenaya NopyyeHnii Ha npoBeJeHne UHAHCOBBIX ONepaLuii.

6.1.1. ®opmupoBanue u nepenavya [lopydenuit Ha npoBeneHue DUHAHCOBBIX OMEpAIMi MMPOU3BOIUTCS
Kmuenramu o Kananam nocryma Tonpko ¢ ncnonb3oBanueM 111a0ioHOB omeparuii.

6.1.2. {ns nepenaun Ilopyuenus Knuenr ykaspiBaer HanmeHoBanue 11labnona, Ha OCHOBaHMH KOTOPOTO
nowkHO (opmupoBatecst Ilopyuenune, n nepegaer B Cucremy 3HaueHUsl mapamerpoB llopyuyenus B
COOTBETCTBHH C MOPSIKOM BBO/Ia TapaMeTpoB, ycTaHOBIeHHOM [llabinoHOM.

6.1.3. Ykazanue Knuentom HammeHoBaHus LllaGnona npu nepepade Ilopydyenus o3nauaet, uro Kinuent
nopy4aer baHKy IpoBecTH OIlEpanuio, COOTBETCTBYIOLIYIO ykasanHoMy uM LllabnoHy, M corjaceH co
BCEMH TIOCTOSIHHBIMY U WHIMBUyaTIbHbIMU TIapameTpamiu 1llabnona.

6.1.4. Knuent npexnocrasisier banky npaBo npu npoBeaeHnn DUHAHCOBBIX Olepanuii Ha OCHOBAaHHU
[opyuenuit Knenra coctaBiaTe OT €ro MMEHH pacyeTHBIE JOKYMEHTBI, HEOOXOAUMBIE [T POBEICHHUS
COOTBETCTBYIOILINX OTIEPALH.

6.1.5. Croponsl mpu3HawoT, 4To mnepenanHoe B bank [lopydenue, cojepikaiiee Bce TOCTOSHHBIE WU
WHIMBUIyallbHBIE TIapaMeTphl, mnpexycMorpeHHble 1llabmoHoM, a Takke Bce MepeMeHHbBIC IapaMeTphl,
npenocrasieHHbIe KITHEHTOM, COOTBETCTBYET B YacTH cOOMIOAeHNS (POPMBI JOKYMEHTaM, UCIIOIb30BaHHIE
KOTOPBIX TPEAYCMOTPEHO HOpPMAaTUBHBIMU akTamu banka Poccum mpu perynmpoBaHMM OCYIIECTBICHHS
pacdeToB PU3NUECKUX JIUI] B OC3HATMYHOM IOPSIKE.

6.1.6. Bce nocrymaromne B bank mo MHTepakTwBHBIM KaHanam jgocTyna Ilopydenuss KiueHTtoB Ha
coBepuieHne PUHAHCOBBIX ONEpanrii PETUCTPUPYIOTCSI C BHECEHHEM HOMEpa 3alrCH, BPEMEHH M JaThl
nonyuenus: [lopydenusi B apxuBe akTHBHBIX omepauuii Cuctembl. Bpemsi ompexensieTcss mo BpeMeHH
CHCTEMHBIX YacOB allapaTHBIX CpeAcTB baHka, HACTPOEHHBIX Ha MOCKOBCKOE BPEMS.

6.1.7. bauk 10 mnpuHATHA K UCHONHEHHIO [lopydeHusi OCYIIECTBISET MPOBEPKY MMOUIMHHOCTH H

MPpaBUJIBHOCTU YKa3aHUA Kanenrom Cpe,Z[CTBa TOATBCPIKACHHUS. VkazanHas MMPOBCPKa OCYIICCTBIIACTCA
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6.2.

6.3.

Bankom cpencrBamu CucteMbl B COOTBETCTBHM C BHYTPEHHHMMH mNpaBwjiamMu baHka M MpUMEHSEMBIMH
TEXHUYECKUMH perjaMeHTaMu. Pe3ynpTaTel MpoBepkH (UKCHpYIOTCS cpeacTBamMu CHCTEMBI B apXHBE
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpamust IlopydeHus Ui HCIIOJNHEHHUS OCYIIECTBISIETCS BHECCHHEM B apXHB AaKTHBHBIX
omeparnwii Cucremsl 3armmcu «B o0paboTke», pukcupyemoit Cuctemoit B rpade «Cratyc.

6.1.9. bank BmpaBe oTka3aTh B Peructpanum [lopyueHus ajsi UCTIONHEHHMS, €CJIM aHATU3 BO3MOXXHOCTH
BbllOJIHEHUs [lopyueHusi, mpoBeneHHbli bankom mnpu nosnydyeHuun IlopydeHus B COOTBETCTBUU C
KpUTEPHUSMH, YCTAaHOBJICHHbIMH baHKOM, JaeT OTpULATENbHBIM pe3yibTaT, a TaKkKe IpH
OTCYTCTBMH/HENOCTaTOYHOCTH AeHEXHBIX CpeactB Ha Cuere Kimenra, B ToM uucie Ansl yIuaThl
COOTBETCTBYIOIIEI0 KOMUCCHOHHOTO BO3HarpaxaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazaTbcsi OoT Permcrpammu IlopydeHust Ui WCTIONHEHUS B CIydae BBISBICHHS
MIPU3HAKOB HApyIIEHUs OE30IacHOCTH NPH UCIOJIb30BaHWM CHCTEMBI, B TOM 4HCIe, eclid baHk nmeer
OCHOBaHUSI CYUTATh, UTO BhIONHEeHNE [lopyyeHns: MoxeT noBiedb yOsITkH 11t banka mubo Knuenra, nim
[Nopydenue npoTHBOpEUHT 3aKOHOAATENLCTBY Poccuiickoit deaepannu u/unu Y cI0BUSIM.

6.1.11. bank yBemommsier Kimenra o Peructpamum I[lopyuenns m o Perucrpaumu Ilopydenust s
WCTIOJIHEHUSI TIOCPEICTBOM BHECEHHUSI B apXUB aKTHUBHBIX ornepanuii CHcTeMbl 3amiceil 0 BpeMeHH, JaTe U
Homepe [lopydeHnus, ero cratycax, €ciii HHOe HE YCTaHOBJIEHO MHBIMHU COTJIAIIEHUAMU Mexay KinenToMm u
bankowm.

6.1.12. B cnyuae otkaza B Peructparuu [lopyuenus st ncriomHeHus pu oTcyTcTBuH [lonTBepxaeHus
[opyuenus neiicteurensabiM CpenctBoM moareepkaeHus, [lopyuenne no ucreuennn 3 (Tpex) mMuHyT
CUMTAETCs] HEACHCTBUTEIbHBIM C BHECEHUEM B apXUB aKTHBHBIX onepanuii CructeMsl 3anuck «Mcrek cpok
neiicreust CpeacTBa MOATBEPKACHU», (hukcupyeMoit CucteMoii B rpade «Cratycy.

6.1.13. IloarBepxxnenuem bankom ¢akta Peructpanuu [lopydeHns A1 UCTIONHEHNS, OCYIIECTBIISIEMBIM B
cooTBeTCTBHH ¢ M. 6.1.8., 6.1.11. Ycmoswuii, o3HauaeT, uro [lopydyeHne cunTaeTcs 3aperucTpUpOBaHHBIM,
T.e. nepeaanHbIM KiimenroM, 3apeructTpupoBanHbIM baHKOM 1 o uIeXaIyM UCIOIHEHUIO.

6.1.14. B cmyuae, ecnu 1o KakuM-IIn0o HezaBucsuM oT banka n/unmu KimenTta npudnHam (pa3pbiB CBS3H
n 1.1.) Kiment ne momyumn noarBepxkaenne o Perumcrpamum IlopydeHust ans UcCHoiHEHHS JHOO
yBenomiieHrne 00 oTkase B Perucrpaunu [lopyyenus ass UCTIONHEHMSs, OTBETCTBEHHOCTD 33 YCTAaHOBJICHHUE
OKOHYATENLHOr 0 pe3yibraTa nepenayun [lopydenus B sToMm ciydae nexut Ha Kinente.

6.1.15. baHk BOpaBe BBOJUTH NOCTOSIHHBIE MM BPEMEHHBIE orpaHnyeHus Ha Perucrpanuro [lopyuennii u

BeinonHenue [lopyuennii Knuenra, B vactHOCTH:

6.1.15.1. orpanuumBaTh cymMMbl DUHAHCOBBIX OTIEpPAITHi;

6.1.15.2. 3ampewars nepenady llopyueHuid, cOCTaBIEHHBIX C HCIIOJIb30BAHUEM OIPEICIICHHBIX BUIOB
[[labnoHOB, mepenaBaeMbIX MO omnpeneseHHbBIM KaHanaMm 1ocTyna M ¢ MCIOJIB30BAHUEM OIPEIEIIEHHbBIX
CpenctB nNoATBEP)KIACHUS;

6.1.15.3. orpaHnuMBaTH COBOKYIHBIN pa3Mep (cymmy) Ilopydenuii, HemoaATBEp K AEHHBIX NOAMHCAHHBIMU
Knuentom moxkymMmeHTaMu Ha OyMa)KHOM HOCHTEIIE.

WNudopmanus 06 ykazaHHBIX OrpaHMYEHUSAX JOBOAUTCA A0 cBeleHHs KIMeHToB myTeM ee onmyOIMKOBaHUs
B MOpsAKE, YCTAaHOBJIEHHOM pazaenamu 10, 11 Ycnoswuil.

Otmena IlopyyeHnuii Ha npoBeneHne PUHAHCOBBIX ONePaLHii.

6.2.1. Kuument moxer orMeHuTs cBoe Ilopyuenue, nepenas B bank 3assnenue 00 ormene [lopyuenus B
MUCbMEHHOM BHJIE 10 hopMme, ycTaHOBIeHHOH bankowm, B Tom uucine npu nomoum cuctems! JBO.

6.2.2. bank BmpaBe OTKa3aTb B OTMeHe paHee nepenaHHoro Kmmentom Ilopydenus, ecnu B Xxoxe
ucnonHeHus 3toro [lopyuenust bankom yxe ObuIM IPOM3BEACHBI ICHCTBHSA, B PE3YJIbTaTe KOTOPBIX OTMEHA
[Topyuenus HEBO3MOXKHA.

6.2.3. B ciyuae ormennl [lopyuyenuss bank BIpaBe He BO3BpamiaTh KOMHCCHOHHOE BO3HATpaxJIEHHE,
nonydeHHoe orT KuwmeHnra, ecium ormenenHoe Ilopyuenme Obuto 3apeructpupoBaHo B Cucreme B
COOTBETCTBHH C 1. 6.1.13. Ycnoswuil.

6.2.4. B cmyuae, ecnu otmeHa bankom I[lopyuenns mo mHuimatuBe KimeHTa moBiiekia 3aTpatbl co
croponsl banka, bank BrnpaBe 6e3 nmopydenust Kimmenra cnucats cymmy 3atpaTt co CueroB Kimenra, 3a
HCKJIIOUYCHHEM CUETOB, OTKPBITHIX HA OCHOBaHHUHU JIOTOBOPOB CPOUHOTO OAHKOBCKOT'O BKJIAJA.

Xpanenue Ilopyyennii Ha npoBeneHre UHAHCOBLIX ONEPAIIUIA.

6.3.1. bank o0s3aH XxpaHuTh nomydeHHble oT Kimenta [lopydeHus B TedeHHE NPeLyCMOTPEHHBIX
3akoHozatenbeTBOM Poccuiickoit denepaniuu  CpoKOB AJII  XpaHEHUS AHAJOTWYHBIX JIOKYMEHTOB,
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6.4.

6.5.

COCTaBICHHBIX Ha OyMmaxkHoM HocuTene. Crmocod u ¢opMaT XpaHeHHS ompenessitoTcss bankom
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank 00s3yercst npenocTaBuTh KIMEHTY BO3MOKHOCTH TOJIYYEHHs aKTYalbHOW U JOCTOBEPHOM
nHpopmanun o nepenanubix Knuentom [Hopydenusix, onepauusx no ero Cueram, coctossHun ero C4eToB u
WHYIO HH(QOpMAIHIO B IOPSIAKE, IPEIYCMOTPEHHOM Y CIIOBHSIMHU.

6.4.2. Bauk 00s3yercst NpenocTaBuTh KIIMEHTY BO3MOKHOCTH TOJIYYEHHs aKTYalbHOW W JOCTOBEPHOM
nH(pOpMaIui 00 WCTIOTHEHHBIX MopydeHusx KimeHTa myTeM HampaBlIeHHs 3JIEKTPOHHBIX COOOIICHHIA B
Cucteme, HanpasieHueM SMS-coobmennii wim PUSH-yBenomiienuit Ha Homep MoOMIBHOTO Tenedona,
ykazanHbI KimenToM B uncie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JJONMOTHUTEIHHBIX KOHTAKTHBIX JaHHBIX;
6.4.3. KimeHT 00s13yercst He peske OJHOTO pa3a B 14 (YeThIpHAALATH) KAICHIAPHBIX JHEW OCYIIECTBIAThH
noctyn k Cucreme mo Kawamam poctyma ans monydeHds WHGOpPMAIMM O 3apeTrHCTPUPOBAHHBIX
[Topyuenusix, u o coctosiHuu CyeTa B LIENIAX IPOBEPKU MpoBeAeHHBIX baHkoM DUHAHCOBBIX OEpaluii.
6.4.4. Hemocryruienue B TedueHue 24 (IBaaLaTH YETHIPEX) KaJICHAAPHBIX JHEH ¢ naThl Permcrpanuu
[Nopydenust ans UcmonHeHHs, TUCbMEHHOM npeTten3un KimeHTta, cocTaBieHHOH B CBOOOAHOH (opme, o
Hecorylacun ¢ PUHAHCOBOM ollepanueii, IPOBEJEHHON Ha OCHOBaHMM JaHHOro Ilopydenwusi, cumraercs
npusHanueM Knuentom takoro [Topyuenus u noaTBepxkaeHneM NpoBeaeHHoM PUHAHCOBOM Oneparii.
Hcnonnenne Iopyuyenuii Ha npoBeaenne OUHAHCOBBIX ONEPALMA.

6.5.1. Tlopyuenus KnreHTOB UCTONHSIOTCS B CPOKH, YCTAHOBJICHHBIE 3aKOHOJIATENHLCTBOM Poccuiickoit
®enepanny U 10roBopoM Mexay bankom u Kinuentom, ornpenensiomuyM nopsIoK MpoBeJIeHHs onepanui
o0 cooTBeTCTBYyIoNIEMY Cuery.

6.5.2. bank He wucnomHser 3apeructpupoBaHHoe B Cucreme I[lopyuenune Kinmenta Ha mnpoBeneHue
@uHAHCOBOU ONIEPALMHU B CIIy4asix, IPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.
6.5.3. bank BmpaBe oTkazate KimeHTy B mcnonHeHuu 3apeructpupoBaHHoro llopydenus, eciaw mpu
MIOCHIEeNYIONIEH MpoBepKe OyIeT YCTaHOBJIEHO, YTO HCIIOJHCHHE NpeaycMOTpeHHOW uM DuHAHCOBOH
OIl€pallid IPOTUBOPEUUT 3aKOHOJIATeNbCTBY Poccuiickoii ®enepauyy, HOpMaTUBHBIM akTam banka
Poccun, YcnoBusim unu noroBopy Mexay bankom n Knmenrowm, onpezensionieMy NOpSAOK TPOBEICHHS
oreparyii mo coorercTBytonemy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KJIMEHTy B WCIHOJHEHHM 3aperucTpupoBaHHoro [lopydenus, ecnu
KnuentoM He mpenocTaBieHbl JOKYMEHTbHI, OOOCHOBBIBAIOIINE OCYIIECTBIEHHE NaHHOW (DUHAHCOBOIA
orepanyiv ¥ He0OXOIUMOCTh TIPEIOCTABIICHHSI KOTOPBIX YCTAHOBJIEHA JIEHCTBYIONINM 3aKOHOJATEITECTBOM
Poccuiickoii ®eaepanuu.

6.5.5. bank BmpaBe oTkazate KimeHTy B ucnonHeHnu 3apeructpupoBanHoro [lopydenus, ecim mocie
Peructparuu [lopyueHus 11st ICIOTHEHHS BBISICHIETCS, YTO €0 MCIIOJIHEHHUE MOXKET TIOBJIEYb YOBITKH IS
banka nubo, ecnu moiydyeHa WHQOpPMAaLUs, CBHICTEILCTBYIOIIAS O BO3MOXXHOM HEI0OPOCOBECTHOM
noBeneHnn Kimenra B orHomenun banka, Hapymenun Kimentom tpeOoBaHMil Y CIIOBUI Wi BEISICHEHO,
4yTO0 HcnonHeHne llopydeHns MoXeT moBjieds HapylIeHHEe YCIOBHM COTJIANICHHH, 3aKIIFOUYEHHBIX MEXIY
bankom u Knuenrom.

6.5.6. bank yBemomisier KimeHTa 00 OTKa3e B HWCHOJIHEHHH 3aperucTpupoBaHHOro [lopyueHus
MOCPEZCTBOM BHECEHHUS B apXWB AaKTUBHBIX omepanuii Cucrembl 3amucu «3ampoc  OTKIOHEH»,
¢ukcupyemoit Cucremoii B rpade «Ctarycy, eciii HHOE HE YCTAaHOBIEHO WHBIMU COTJIAIICHUSAMH MEXIY
Kmenrom u bankom. KnrieHT BripaBe oOparuthest B baHk 3a moiydeHrneM COOTBETCTBYIONIECH HHPOPMALIUH
0 IpU4YMHax HeucnonHeHus [lopydyenus.

6.5.7. baHk BmpaBe MPHOCTAaHOBUTH HA CPOK J0 2 pabO4MX JHEW HCIOJIHEHHE 3aperucCTPUPOBAHHOTO
[lopyuenuss Kimenta, ecnn y baHka BO3HMKHYT MOAO3pEHHMs Ha MNpUHAAIEKHOCTh llopydeHus k
MOIIICHHUYeCKUM omnepauusiM. Ecnmu B TeueHwme 2 paboumx nHeid bankoM He OynmeT  MOJydeHO
MOJTBEP KACHHE JISTUTUMHOCTH/HeneruTuMHoCTH [lopydenus ot Kimenra, [TopyueHue OyaeT UCIIOTHEHO.
3ampoc Ha moaTrBepxkaeHue [lopydennst Knmenrta ocymecTsisieTcs myTeM 3BOHKa paboTHuka banka Ha
HoMmep Tenedona Kimenra, ykazanapiii B OCHOBHBIX KOHTaKTHBIX MaHHBIX Knmenra. B ciydae mpu3Hanus
oreparyi MOIIEHHHYecKoi, B ucmonHeHnu l[lopyduenns Krnmenta OymeT oTka3aHO B COOTBETCTBUH C
11.6.5.6. HacTosLUX Y CIOBUIl.

6.5.8. B ciyuae monyuenus baHkomM oOT OaHka TUIaTElbIIMKA YBEJOMICHHS O TPHOCTAHOBICHHU
3a4UCIIeHUs JIeHeXKHBIX cpenctB Ha Cuer Knmenra (manee — YBemomiieHHe O MPHOCTaHOBJIEHHWH), baHK
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6.6.

6.7

npuoctaHaBnuBaeT Ha cpok a0 5 (Ilatm) paboumx aHEH co OHS MOMYYEHUS! TAKOTO YBEAOMIICHHS
3a4rciieHre AeHexKHbIX cpeacTB Ha Cuer KimenTta. [IpuoctanoBnenue 3auncienns AEHEKHBIX CPEICTB Ha
Cuer Knuenra npou3BOAMTCS NpU yCIOBUHM NOIy4eHUs baHKoM YBenomuieHHs O MPUOCTAHOBJICHUH IO
OCYILECTBJICHUS 3a4UCIICHUs NeHEeXHbIX cpeacTB Ha Cuer Knmenta. bank madopmupyer Knuenra, nmo
KaHajaM JOCTyla, O IPUOCTAaHOBICHUHM 3auyuClICHUs JAEHEXHBIX cpencts Ha Cuer Kimenta u
HEOOXOIMMOCTH TpeAcTaBieHus: B baHk B mpenenax maTtd pabo4Mx IHEH cO AHA COOTBETCTBYIOLIEIO
[IPUOCTAHOBJICHUS JOKYMEHTOB, MOATBEP)KJAIOIMX OOOCHOBAHHOCTh IIOJIYYEHHUs IepeBEIECHHBIX
neHeXHBIX cpenacTB. Ilpu mpenctaBienmm Kimnentom B bank B TeueHue matu pabodmx JHEH cO THS
MPUOCTAHOBJICHUS 3aUMCIICHHS JEHEXHBIX cpeacTB Ha Cuer KnueHTa HOKYMEHTOB, MOJITBEPKIAIOIINX
00OCHOBaHHOCTb TMOJYYEHHUS] TEPEBEACHHBIX JEHEKHBIX CPEICTB, baHK OCYIIECTBISET 3aydcClCHHE
neHexxHbIx cpeactB Ha Cuer Kimenra. [lpu HenpencraBnennn Kinuentom B bank B Teuenue 5 (Ilstu)
pabouux AHEH co JHs MPUOCTAHOBJICHUS 3a4UCICHHS ICHEKHBIX CPEJCTB JOKYMEHTOB, ITOITBEPKAAIOIINX
000CHOBAaHHOCTb MOJTYYEHUS MIEPEBEJCHHBIX JICHEXKHBIX Cpe/ICTB, BaHk BO3BpaliaeT IcHe)KHBIE CPEJICTBA B
0aHK IUIaTeNblIMKa. B ciydae npusHaHusi omnepanuu KimeHTa MoOIIEHHUYeCKo#, aeilictBus baHka u
KimenTa ocymecteustores cornmacHo 1. 9.14. HacTosmmx Y CIOBHA.

6.5.9. B cnyuae orkaza bamka or wucmomHeHus 3apeructpupoBaHHoro Ilopyuenus, KimenTt Bmpase
obOpatutbcss B baHk 3a momydeHHEeM COOTBETCTBYIOLIEH HMH(GOPMAaLWH, B TOM YHCIE O MPUYMHAX
HEHCIIOJHEHUSI.

Hoareep:kaenne @UHAHCOBBIX ONlEPALMIA JOKYMEHTAMM HA OYMasKHOM HOCHUTeJIe.

6.6.1. B ciryuae ecnii mHOE HE IPEAYCMOTPEHO coramenuem Mexry Kimmenrom n bankom, bank o0s3yercs
no 3ampocy Kiuenra, mepegaHHomy, B ToM uucie no Kanamam poctyma, npeaoctaButh KimeHTy
JOKYMEHTHl Ha OyMa)KHOM HOCHTENe, MOATBEp)KIArolIue coBepiicHne OUHAHCOBBIX Omepauuii 1Mo
[Hopyuenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMaKHOM HOCHUTEJIe CUMTAeTCs mepeaanHbiM KimeHty npu ero mnepepaude B banke
Knuenty nmbo ero ymoJHOMOYEHHOMY TIPEACTaBHTENI0, a TakkKe IPH HaNpaBICHUH TOYTOBBIX
OTIPaBJIEHUM.

6.6.3. 3a MOBTOpPHOE MpPEIOCTaBICHUE JIOKYMEHTOB Ha OyMa)KHOM HOcHTele baHk BIpaBe B3UMaTh C
KnmeHnTta KoMUCCHOHHOE BO3HArpakJeHUE B pa3Mepe, ycTaHoBlieHHOM Tapudamu banka.

6.6.4. bauk BmpaBe B JI00OKW MOMEHT MOTpeOoBaTh oOT KilMeHTa NOINMCAHUS TOATBEPHKIAIONIUX
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEIIe, IKBHBAJICHTHBIX 110 CMBICITY U COJIEPXKAHUIO NepeJanHbIM Kitnenrom
W 3aperucTpupoBaHHbIM bankom [lopydeHusim, He3aBUCUMO OT TOT0, ObLITH JIH UCTIONHEHBI 3TH [lopydeHus
bankowm.

6.6.5. Kimenr o0s13aH no TpeboBanuio baHka moanuceIBaTh NOATBEPXKJAIONINE JOKYMEHTHI, YKa3aHHBIE B
. 6.6.4. HacTOSAIUX Y CIIOBHIA.

6.6.6. bank BmpaBe He peructpupoBarh HOBble [lopydeHust Ha coBeprienue OUHAHCOBBIX onepanui 10
nojnucanusi KimeHToM W moirydeHuss baHKOM TMOJITBEPIKIAONMX JIOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuil.

HNHpopManoHHbIE ONIepaniu.

6.7.1. Ecnu nHOe He yCTaHOBJEHO corjamieHusMu Mexny Kiwentom u bankom, MHbopmannonHbIE
orepaluy TPOBOASTCS Ha ocHoBaHWW [lopydenuit, mepemanHHpix o KaHamam jgoctyma moclie
MOJIOKHUTENBHOTO — pe3yibrata MneHTndukanmu W, B ClIydasX, YCTAHOBJICHHBIX Y CIOBHUSIMH,
Aytentudukanuu Knmnenra.

6.7.2. Ilpu ob6cnyxuBanun B CucteMe mo ykazaHHbIM Kanamam mocTyna BO3MOXKHO OCYILECTBIICHHE
CJIETYIOIUX OTeparHii:

6.7.3. Ilo xaHayiaM OIepaMOHHOTO 00CITy)KMBaHus (TojocoBas nepenada [lopydyenuii):

6.7.3.1. mpu npoxoxaeHuu npouenypsl Mnenrndukanum:

e xoHcynpTauus Kimenta mo OTKpBITOMY CIIMCKY CBEACHUI.

6.7.3.2. mpu 006s3aTeNIbHOM YCIEITHOM MPOXOXKICHUN MPOLEyphl AyTeHTUDHUKAIINN:

¢ OokupoBka yciayru J1bO;

e y3MeHeHue nHpopmaruu 1o KinueHty (Toapko JlonoIHUTENbHbIE KOHTAKTHBIE IaHHBIE);

® [I0JIy4€HHE JeTanbHON HHpOpMaIK 110 3aKPBITOMY CIIUCKY CBEAEHUI.

6.7.4.1lo MHTEepakTHBHBIM KaHajgaM OOCITY>XHBaHHS (HOCTYN TOCPEACTBOM ceTd WHTepHET) (TOIBKO B
CITydae yCIICIITHOTO MPOXOXKCHUS MPOLEAyphl AyTCHTU(DHUKAIIN):
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e cmeHa [Tapous;

e rosryueHue uHQpopMmaruu 1no baHkoBckuM mpoayktam KimeHTa B COOTBETCTBUU C (DYHKIIMOHAIOM
Cucremsl;

o birokuposka J150.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1

Ycaosus noakiaouenus/orkiaouenusa Kianenra k/or CBII:
o KitueHT cornamaercs, 4To, TOJIUCHIBAS 3dsn6/1eHUe O NPeOOCMAGIeHUU YCiye OUCHAHUUOHHO20

0aHK06CK020 00CTYyMHCUBAHUS, OH JTACT CBOE coriacue Ha noakiarouenue Kk CBIT uepes BO.

6.8.2

e KimeHT cornamaercs ¢ TeM, 4YTO pacTopkeHHe Jloropopa IHUCTAHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT oTkiroueHne Kimmenra ot CBII. [lo MmomenTa Texandeckoro otkiodenns ot ChII
opu pacTtopkeHHH JloroBopa AMCTaHIMOHHOIO OaHKOBCKOro oOciyxuBaHus Kiment Hecer
OTBETCTBEHHOCTh 32 OCYIIECTBIIEHHE JIIOOBIX JAedcTBUii/onepanuii, ocymectBieHHbIXx B CBII ¢
HCTIONB30BaHueM JeiicTByromero aentudukaropa nmomydarens cpeacts B CBII;

e KJMeHT HeceT OTBETCTBEHHOCTH 3a Bce Cuera, mpuBsi3aHHbIe K M neHTnduKaTopy moiyyaresst CpeacTB
Kinenra;

e Ilogaua Knuentom B bank 3asenenus 006 u3menenuu OCHO6HLIX KOHMAKHIHBIX OQHHDBIX,
npenycMotpeHHol Hpunoscenuem Ne 3 k YcnoBusiM, B 4acTH 3amoHeHHs MyHKTa «Homep MoOMIIbHOTO
TejaeoHay BIeUeT 3a coOoli m3MeHeHue Mnentudukaropa nmomyuatens cpeacts B CBII He mosgnee 3
(Tpetbero) pabouero mHsA co AHS peructpauuu 3asBieHusi B banke. KineHT HeceT OTBETCTBEHHOCTH 3a
OCYIIECTBJICHHE IFOOBIX JeficTBHIA/oneparuii, ocymecTBieHHBIX B CBII ¢ ncrnons3oBaHneM 1eiCTBYIOIIETO
Unentnduraropa mnonydatenss cpeacte B CBIl mo MoMmMeHTa TEeXHHMUYECKOTO WCIIONHEHHS 3asBIICHHUS,
YKa3aHHOTO B HACTOALIEM ITyHKTE;

e Kiment cormamraercs c¢ TeM, 49ro TenedoHbl, ykazaHHble Kimentom mns JIBO coBmamaror ¢
Wnentuduxaropom moirydaTens CpeicTB, C YIETOM TOJOXKEHUH HACTOSIIUX YCJIOBHN, B MHOM CITydae,
Bank umeer mpaBo 3abnokupoBaTh UaeHTudurarop monyuarenst cpenctB KimeHTa 10 MOMEHTa €ro
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.

e bank umeer mpaBo 3abiokupoBarh Mnentuduxarop mosyuarens cpeactB KimeHta Ha oCHOBaHMH
nHpopmanun, nomydennoi u3 OIIKL CbIl/banka Poccun, npu 3ToM baHk He HeceT OTBETCTBEHHOCTH 32
HEHCIIOJHEHHBIE TI0 3TON NpUYMHE (PMHAHCOBOM Omepanuy.

e bank npenocrapnser npaBo Kmmenty ycranosuts B CBII AO «'OPBAHK» B kaudectBe «banka 1o
yMOJTYaHWIO» (0aHK, PEKBH3HTBI KOTOPOro OyAyT mpeliarathesi ApyruM moib3oBatensim CBIT B
MIPUOPUTETHOM TOPSJKE IPH COBEPIICHWH UMM IIEpeBOJa JCHEKHBIX CPEICTB B Moyb3y KiueHnra
ucnons3yst CBII), misa storo Kimmenry neodxoaumo B MeHto JJBO BbIOpaTh COOTBETCTBYIOLIMH ITyHKT U
MOATBEPIUTH CBOE peleHne B ycraHoBieHHOM B JIBO nopske.

o Kiuent nmeet npaso yepe3 MeHio /IbO ycTaHOBUTH KOHKPETHBIH CUeT JUId 3a4MCISHHS, TOCTYIIHBIINX
c ucrnionpzoBanueM CbBII, nenexxubix cpeacts. B cioydae, ecnu Knuent He onpenen, yka3aHHBINA B TEPBOM
MpeUIoKeHNH HacToAero ad3ana, Cuer, baHk MMeeT nMpaBo 3a4KCIATh MOCTYIHMBLINE C UCIIOIb30BaHUEM
CBII nenexHsle cpeqcTBa Ha JI000H, OTKpHITHIN Kirentom B pyoinsax Poccuiickoit @exepanun, TeKymui
cuer Knmenrta B banke, Ha KOTOPOM OTCYTCTBYIOT OTPaHMYEHHSI 10 COBEPLICHHUIO TAaKUX ONepanuii 1ubo
OTKa3aTh B COBEPILICHUH OIEpaLHil.

e KumeHT 00s13yeTcs He ucnonb3oBaTh cBoi Uaentuduxarop momyqarens cpencts B CBI muist momyuenuns
ceenennii o kiaueHtax CBII u3 dopmupyromuxcs omnepauuil o mepeBojie ACHEKHBIX CPEACTB (naiee —
nepedop unentuduraropos kueHToB CHII).

e [lpu BeisiBneHnu ¢akros mepedopa UnentudukatopoB nomyuarens cpencts knueHtoB CBII, bank
MMeEeT MpaBo 3ampocuTh KinueHTa o mMpuYMHAX HapyLIEHHA YCIOBHM NpenocTaBieHus baHkoM yciyru
nonxiroueHus Knuenra k CBlI, a takxe 3a0nokuposats Unentndukatop nomyvarens cpeacts Kinnenra B
CBIL.

e baHK WMeeT MpaBo B COOTBETCTBMH C 1. 4.2 HACTOSIIUX YCJIOBUH IPEeKpaTuTh/IPUOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nimm momHOCTRI0/9acTHYHO OTKITIOUNTE ero oT CBII.

Yciaosusi ocymectsienuss baHkoMm nepeBoga aAeHeskHbIX cpeiacTB co Cuera Ha cyeT, OTPBITHIH B
cTOpoHHeM 0aHke, ¢ ucnoab3oBannem CBII:

® TIepeBO/] ICHEXKHBIX CPEACTB OCYIIECTBIIsIeTCS B pyOisix Poccuiickoit @eneparyu;

® [epeBOJ JCHEXKHBIX cpelncTB Mexay Cuerom Knumenrta — miarenpivka, OTKPHITBIM B PyOJsix
Poccuiickoli Denepanun, M CUETOM, OTKPHITBIM B CTOPOHHEM OaHKe M HA3HAUYCHHBIM JJIs IIeJiel
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7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

ucnons3oBanuss CBIl momydareneM OEHEXHBIX CPEACTB ANl 3aYUCICHHMS [EHEXHBIX CpPEACTB IO
YMOJIYaHHUIO IpH YKazaHuu MaenTudukaropa moaydaresis CpeacTs;

e pa3Mep/bl KOMUCCHOHHOTO BO3HarpakaeHus: banka 3a nmepeBo/bl ACHEKHBIX CpeacTB, ucnonb3ys CBIL,
a TaKKe JIMMHUTHI U WHBIE KOJMUYECTBEHHBIE OrpaHWYeHHUs (B T.4. MO CyMMaM IIepeBOa/TIEPEBOJIOB)
ycranaBnuBatorcs Tapudamu banka;

e BO3BpAaT IEPEBOJA IECHEKHBIX CPEICTB IOCIIE €r0 3a4UMCIICHHUS Ha cYeT (PU3NIECKOTro JINIa-Moaydaresis
JEHEXHBIX CPEICTB 110 MHUIMATUBE (PU3UUECKOr0o JHLA-TIJIATENbIINKA IePeBOAa ICHEXKHBIX CPEICTB HE
JOITyCKaeTCs;

e 1pu ykazanuu Knnentom Uaentudukaropa momyyarens CpeAcTB AT el cocTaBieHus (PUHAHCOBBIX
omepauuii KCHoJNB3YIOTCsl naHHble, npeaoctaBieHHble CBII mo d¢akty ux mnepemaun B CBII
O6ankoM-nionydarenemM — YdactHukom CBIl. Hammume/otrcyTrcTBHE coriacus IONTydaTens IEHEKHBIX
CpEeACTB Ha 3a4MCIICHUE JICHEKHBIX CPEJICTB HA €T0 CUET ¢ HCIob3oBanueM VnenTudurkaropa nomyvaress
CpEACTB YCTaHABIMBACTCS OAaHKOM-TIONyYaTeieM, U He OATBEPKACHUN OaHKOM-TIONTydaTeIeM HaIn9us
YKa3aHHOTO COIVIacUs, a TakkKe B ClIy4ae HaJIWM4usl WHBIX OrPAaHWYEHHH, YCTaHOBICHHBIX
0aHKOM-TIONyJaTeJieM 110 CUeTy monrydatens neHexxHbIx cpenacts ChIl nadopmupyer bank 06 orcyrcTBun
BO3MOXXHOCTH TIPOBEJICHHUs onepalny, bank otkaspiBaeT KimeHTy B mprieMe pUHAHCOBOM OTEpaIH;

e 10 dakry momyuyenuss bankom cBemenuii ot CBII, bank mpenoctasnsier KnmeHTy-minarenbiuxy
CBEZICHHSA Ul IPOBEPKH (BKIJIFOYAs, HO HE OTPAaHUYMBAsChH): HANMEHOBaHUE OaHKa-TIOTydaTels, (haMuus,
UMsI, OTYECTBO (TIPH HAJMYUM) MOMy4aTens IEHEKHBIX CPEICTB (CBEICHUS MOTYT HPEAOCTaBIATHCSA B
MaCKHUpPOBaHHOM BUJIE);

e B ciy4yae ycHemHoiW mpoBepkn KiMeHTOM mpeocTaBleHHBIX CBeAeHUH, KiMEeHT mnoAaTBep:KaaeT
(moamuceIBaeT) (UHAHCOBYIO ONEpalHio ¢ HUcrnonb3oBanueM CpeactBa  MOATBEPXKICHHS, B
aBTOMAaTHYECKOM PEXHUME IPOTrPaMMHBIMH CPEICTBAMH BBIMIOJIHSETCS Nepenadya (pruHaHCOBON omepanuu B
bank. IlpoBepka bankom ¢QuHAHCOBOW oOmepanuu, €ro pEerucTpanus W TpHeM K WCIOIHEHUIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIECHHOM pasziena 6 Y cioBuil.

7. KOHOUJEHUHUAJIBHOCTb
Bank 00s13yeTcst IpUHATE MEphI JUTsl IPEOTBPALICHUS] HECAHKIIMOHMPOBAHHOTO JIOCTYIA TPEThHX JIUI[ K
nHpOpMaLuK, cocTaBisitomed OaHKoBcKyro TailHy Knmenrta. JltoOGas mHOpMamus Takoro poga MOXKeET
OBITH NpeNOCTaBIEHa TPETHUM JIMLAM HE MHA4Ye KaK B MOPSIKE, YCTAaHOBIEHHOM 3aKOHOIATEIbCTBOM
Poccuiickoii ®eaepanuu.
B cnydasx, korna ucnons3zoBanue Ilaponeii, Kogosoro ciosa, CpencTs NOATBEPkKACHUS NMpEANoNaraeT
nepenayy Kimenty nmubo xpaneHne bankoMm kakoil-nmubo koHpuieHmuaidpbHON wHbopManuu, baHk
00s13yeTcsl NPUHATH Bce HE0OXOAMMBIE U 3aBUCSIINE OT baHKa Mephl OPraHu3alMOHHOTO ¥ TEXHUYECKOTO
XapaxTepa Ui IpeA0TBpaIleHHs JOCTYIa TPETHUX JIMI K Takoi uH(popManuu Jio nepeaaydn ee Knuenry, a
TaKXe BO BpeMsl XpaHEeHUs! YKa3aHHON WHPOpPMAIIUH.
KnuenT mocrtaBneH B M3BECTHOCTh W B TIOJHOW MEpe OCO3HAET, YTO Iepenada KOH(PHIASHIMATbHON
nHpopmaruu o Kananam qoctymna BieyeT pUCK HECAHKIIMOHMPOBAHHOTO OCTYTA K TaKOH WH(pOpMaIin
TPETHUX JIUII.
B cnyuasix, korja nepenada nnpopmanuu o Kanamgam ocryma ocymecTBisieTcs mo tTpedoBanuto Kimenra
niu B cooTBeTcTBHH ¢ [lopyuennem KnnenTa, baHk He HECET OTBETCTBEHHOCTH 32 HECAHKIIMOHHPOBAHHBIN
JOCTYH TPETHUX JIMI K TAKOH MHPOPMAaIUK NIPU ee Iiepeaaye.
[locne 3arpys3ku mMoOmnbHOrO npuiiokeHus banka u3 marasmnoB WuTepHer-mpmiiokeHuin App Store u
Google Play, Kiuent npuanmaet ycnosust  «Cornamenus o KoHpuneHuuaipnocti» (Ipunoxenue NeS k
HACTOSIINM Y CIIOBUSIM) 10 Havasia UCIOIb30BaHUsI MOOMIIEHOTO MPUIIOKESHUSL.

8. BO3HATPAKIEHUE BAHKA

Pazmep u mopsAok yrmaThl KOMHCCHUOHHOTO BO3HATpaXKACHHs 3a MIpenocTaBieHue bankoMm ycnyr B
COOTBETCTBHH C Y CJIIOBHSIMH YCTaHABIMBAIOTCS COTTIACHO JiericTByromuM Tapudam banka.

ITognucanuem 3asgBlieHUs O MPUCOCAMHEHUM K HacTosmMM YcnoBusM KiumeHT mpegocrapiser baHky
3apaHee JaHHBIA aKIeNT Ha ciircanue baHkoMm 0e3 JomoMHUTENLHOTO pacnopsbkeHus KimenTa ¢ mro0bIx
OankoBckux cuetoB Kiuenra B Banke, 3a UCKIIOUeHHEM O0AHKOBCKUX CUYETOB, OTKPBHITHIX HA OCHOBaHUH
JIOTOBOpa CPOYHOTO OAHKOBCKOTO BKJaJla, KOMHCCHOHHOE BO3HArpaxkaeHue 3a yciyrd mo [loroBopy B
COOTBETCTBHH ¢ AcHCTByommME Tapudamu baHka, a Tak’Ke CyMMBI pacXoJI0B, IOHECEHHBIX baHKOM, B
TOM YHCJI€ KOMHCCHOHHBIE BO3HATPaKICHHs, BHITUIAYMBAaeMble BaHKOM TpeTbUM JHIIaM, CTOMMOCTH
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8.3.

8.4.

9.

9.1.

9.2.

9.3.

9.4.
9.5.

9.6.

9.7.

9.8.

9.9.

Tene()OHHBIX TEePErOBOPOB, (DAKCUMHIBHBIX COOOIIEHHWH M TMOYTOBBIX OTHPABICHHUH, CBA3aHHBIX C
obciyxuBaem Kinenra B Cucreme.

B ciy4ae HeocTaTOUHOCTH CpeACTB HA OaHKOBCKUX cueTax KimeHTa [js ciucaHusi CyMM, yKa3aHHBIX B
nyHkTe 8.2. YcnoBul, baHk BmpaBe NMpoM3BOAUTH YAaCTMYHOE CIMCAHUE NAHHBIX CYMM B IIpeaesax
MMEIOLINXCS CPEACTB.

Bank mMeeT mpaBo B OJHOCTOPOHHEM mMopsiAke M3MeHATh Tapudsl banka ¢ m3Bemenuem Kimenra e
nosanee, yem 3a 10 (decsTh) KaneHIapHbIX AHEH 10 BeTymuieHus TapuoB B cuity, yTeM OMyOIMKOBaHUS
MHQOPMaIUK B IOPSIIKE, IPEIYCMOTPEHHOM B paszzene 11 Ycnoswuid.

OTBETCTBEHHOCTbH CTOPOH, YPEI'YJIMPOBAHUE PA3SHOIJIACUA. PACCMOTPEHHUE

CIIOPOB
B cinyuae HeucnoiHEHHs WIM HEHAJUIEXKAILIEro HCIOJHEHUs onHoW u3 CTOpoH 0053aTeNbCTB,
npexycMoTpeHHBIX JloroBopoM, 3ta Ctopona Bo3memaeT apyrod CtopoHe (aKTHYeCKH IMOHECEHHBIN
yiep6 (MOATBEP)KICHHBINA TOKYMEHTAIbHO), IPUYMHEHHBIN MOCTIEIHEN B CBSI3M C HEUCIIOJIHEHUEM HJIH
HEHaUIeKALIUM UCIIOJIHEHHEM 0053aTesIbeTB 110 Jlorosopy.
CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE WM HEHAJAJIeKalllee UCIIOJIHEHUE 00sI3aTeNbCTB
no JloroBopy, ecnM uUcCHoNHEHHE 00s3aTENLCTB CTal0 HEBO3MOXKHBIM BCIIEACTBUE JICHCTBUS
0OCTOSITENILCTB HENPEOJOJIMMON CHIIBI, TO €CTh YPE3BBIYAaHHBIX M HEOTBPATUMBIX B JAAHHBIX YCIOBHSIX
0OCTOSITENICTB, KOTOPBIMH, B YACTHOCTH, SIBIAIOTCS: PEUICHUS/ACUCTBHUS OPraHOB 3aKOHOJATEIBHOM,
cyAeOHOH W/uimu McromHUTeNbHOW Biactu Poccuiickoit Dexepannu, a takke banka Poccuu, koTopbie
JIeTIaf0T HEBO3MOXKHBIM JUTs baHka BBITIONHEHHE CBOMX 0053aTeNbCTB, IPUPOTHEIE SBJICHUS U CTUXUIHBIC
OencTBuUs, IOXKAp, BOWHA M BOGHHBIE IEHCTBHUS, a TAK)KE WHBIE 00CTOSTEIbCTBA, HAXOSIIUECS BHE BOJU
CTOpOH U MPEensATCTBYIOIIUE BhIMONHEHUI0O CTOpOHaMU MPUHATHIX Ha ce0s1 00s13aTenscTB 1o Jorosopy.
CropoHa, KOTOpas B CHJIy HAa3BaHHBIX OOCTOSTENBCTB Obljla JIMIIEHa BO3MOXXHOCTH HCIIOJHHUTH
o0s3aTenbecTBa 10 JloroBopy, 00s13aHa B pa3yMHO KOPOTKHI CPOK YBEIOMUTE 00 3TOM Apyryto CTOpoHY.
Bbank He HeceT 0TBETCTBEHHOCTH 3a HencnonHenue [lopydyenns Knuenra, eciny ncnonHeHne npuBeno Obl
K HapylIeHHI0 TpeOOBaHMIA ASMCTBYIOIIETO 3aKOHOMaTeNbecTBa Poccuiickoit denepanui, HOpPMaTUBHBIX
aktoB banka Poccum, YcnoBui, a Takke yCIOBHM MHBIX 3aKJIIOUEHHBIX Mexay Knuentom m bankom
COrJaleHuii (IOTOBOPOB), B TOM umcie, eciiu [lopyuenne He ObUIO moaTBepxkaeHo KimeHToM smbo
MPOBEPKa MOJITBEPXKICHHS JJalla OTPULIATEIBHBIN pe3yabTat Ju00 JIeHeKHbIX cpeacTB Ha Cuerax KimenTa
HEJ0CTAaTOYHO /A1 ucronHeHus [lopydeHns, a TakKe B UHBIX CITydasx, MPEeIyCMOTPEHHBIX Y CIOBUSIMU U
3aKOHOJIATeNbCTBOM Poccuiickoit denepanuu.
bank He HeceT OTBETCTBEHHOCTH 3a MOBTOPHYIO omKOoyHyto nepenauy Knuentom [Topyuenwuii.
bank He HeceT OTBETCTBEHHOCTH 32 HEBBHINIOJIHEHNE, HECBOEBPEMEHHOE WIIM HEMPABUIILHOE BHITIOJTHEHHE
[opyuenuit KnmeHTtoB, ecnmu 3T0 OBUIO BBI3BAHO MpenocTaBieHUeM KIiMeHTOM HeI0CTOBEpHON
nHpOpPMaLIMK, TIOTepeH aKTyallbHOCTH WH(pOPMalLluK, paHee npexocTaBieHHol KimeHnTom (B ToM umcie
WHAWBUAYaIbHBIX MapaMeTpoB mepcoHanbHoro Illabnmona), Wcmonb3yeMoll MpH perucTpauud |
ucnonHeHun bankom [lopyuenus, wunm  BBomoM KiHMeHTOM HEBEpHBIX JaHHBIX. B ciydae
HEO0OOCHOBAaHHOTO MJIM OIIMO0OYHOT0 nepevncieHus KimmeHToMm JeHeXHbBIX CpeAcTB noaydarenim Kiuent
CaMOCTOSITEIBHO YPETYJINPYET BOIIPOC BO3BPATA CPECTB C UX MOTyUYaTEIIMHU.
bank He Hecer OTBETCTBEHHOCTHM 3a TIOCHEACTBMS HcrosHeHus llopydeHuii, BBIJaHHBIX
HEYNOJIHOMOYEHHBIMH JIMIIaMH, B TeX CIy4yasX, KOrJa C WCIOJIh30BAHWEM IIPEAYCMOTPEHHBIX
3akoHOAaTenbcTBOM Poccuiickoit ®enepanuu u JloroBopom npouenayp bank He Mor ycTaHOBUTH (pakTa
Bb1auH [lopydeHns HeymOTHOMOYEHHBIMH JTHIIAMH.
bank He HeceT OTBETCTBEHHOCTH 3a ymepO, BO3HHUKIIMKA BCIEACTBHE HECAHKIIMOHUPOBAHHOTO
WCTIONB30BaHus TpeThMU Jinnamu Mnentudukatopa w/mnm Ayrentudukaropa w/mim Cpencts
noareepxkaeHus KimenTa, eciy Takoe HCIOIb30BaHKE CTAJIO BO3MOXKHBIM HE IO BUHE baHKa.
Bank He HeceT OTBETCTBEHHOCTH B CiIydae, eciid HHpOpMaIys, CBI3aHHas C HCIoab30BaHueM Kirentom
Cucremsbl, CTaHET HM3BECTHOM TPETbUM JHIAM BO BpeMs wHcnosb3oBaHus Kiumentom CucrteMsl B
pe3yiabTaTe AOCTYNa TPEThUX JIMI K nH(pOopMauuu npu nepegade no Kananam cBs3u, HaXOASAIIMXCS BHE
npenenoB baHka, B YaCTHOCTH B pe3ysbTaTe MpoCIylIMBaHus WK nepexBaTa Kananos goctymna Bo BpeMs
WX UCTIONB30BaHMS WM B pe3ylbTaTe HeAOOPOCOBECTHOIO BEIMOMHEHUST KilneHTOM ycnoBHid XpaHeHHs 1
UCToNb30BaHus cpeacTB Unentudukanun u/mmm AyreHTudukanuy w/uni CpecTs MOATBEPKICHHS.

BaHK He HeceT OTBETCTBEHHOCTH 3a HemonydeHue Kirenrom uHopMammy, HanpasieHHOH emy baHkoM
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9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

10.1.

10.2.

10.3.

MOCPEACTBOM COOOIICHUH Ha HOMEp JUIT MOOWIILHOM CBSI3M W/WIIM aJIpeC JICKTPOHHOM MOYTHI B ClIydae
TeXHUYECKUX COOEB/ OTKIIOYCHUs/ HEPaOOTOCTIOCOOHOCTH TEXHUYECKHX CPEICTB, OOCCIICUMBAFOIIAX
MoJrydeHre HH()OPMAIIMOHHBIX COOOIIEHH.

baHnk He HeceT OTBETCTBEHHOCTH IO CHOPaM W Pa3HOTIIACHSM, BOZHHKAOIUM Mexay KiveHTtoM u
oIepaTopaMHu CBsI3U. BaHK He TpeNoCTaBisieT YCIyTH CBSI3H M HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO
CBSI3U, B TOM YHCIIe, B CIIy4asx, KOrJa nepeaaya nHpopMaIun Oblia HEBO3MOXKHA, TI0 BHHE OTlepaTopa

CBSI3M WJIM TPEThUX JIHII.
OtBeTcTBeHHOCTE Kitnenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTS repe]i BaHkOM B COOTBETCTBHH C TPEOOBAHUSAMU ACHCTBYIOIIETO
3akoHOJaTenbeTBa Poccuiickoit denepannu, B TOM 4ncie 3a yOBITKH, BO3HUKIINE Y banka, B pe3ynbrare
ucnonHeHust Ilopydyenuii, mepenanuslx B bank or mMenu KnueHTa HEynmoIHOMOUYEHHBIM JIUIIOM C
WCIIONIb30BaHUEM MpHHAuIekamux KiueHTy cpeacT MoATBEpKICHMYS.
9.11.2. KiueHT HeceT OTBETCTBEHHOCTh 32 JJOCTOBEPHOCTh NPEJCTABIECHHBIX JOKyMeHTOB i J1BO.
9.11.3. KimeHnt HeceT pHCK YOBITKOB, BO3HHUKIIMX Yy HEro, B pe3yjlbTaTe HCIOJHEHHUs baHKoMm
[Mopyuenuii, nepemanHplx B bank ¢ wucnonp3oBanueM mnpuHaiexkammx Kiouenty Cpeacts
MOATBEPKACHUSL.
9.11.4. KiuneHT HECeT OTBETCTBEHHOCTH 3a MPABMIIBHOCTh W aKTYAIBHOCTh BCEX CBEICHHMIA, COOOIIAaeMBIX
uM banky, npu 3aKkiIl04eHUN U UCIIOJIHEHUHU HacTosiwero Jorosopa.
B cnyuae Hecormacusi Knuenrta c nelictBusmu banka, cBsasanHeiMu ¢ Peructpauueid Ilopyuenuid,
Perucrpamueii [lopydennit mis ucronHeHus / 0Tka3oM B Perucrpanmm mopydeHui Ui MCIIONHEHUS U
ncrionHeHreM bankoM 3apeructpupoBaHHbIX [lopydenuii / 0TKa30M B HCIIOTTHEHUH 3aPETHCTPHPOBAHHBIX
[opyuenwuii, Knuent nanpasinser B baHk nucbMeHHOe 3asBlI€HUE ¢ U3TI0KEHUEM CYTH IPETEH3UH.
bank paccmarpuBaer 3asBieHus KimeHta, B TOM 4YMcie MPU BO3HUKHOBEHHMU CIIOPOB, CBSI3aHHBIX C
ucnonb3oBanneM Kiumentom Cucremsl, B TeueHue He Oojee 30 (Tpuauatv) JHEW cO JHS MOJTY4EHHS
TaKuX 3asBJICHUH, a Takxke He Oojyee 60 (mecTumecsTy) AHEH CO THS MONYUCHUS 3asBICHHUA B CiIydae
rcrnonp30BaHusl CHCTEMBI 711 OCYIIECTBICHHS TPAaHCTPAHUYHOTO TEepeBO/a JIEHEKHBIX CPEICTB U, B
3aBUCUMOCTH OT TPHHATOTO pEUIeHUs, JHOO0 yIOBIETBOpseT mpereH3nio Kimenta nubo mnepemaer
Kimuenty nmuchbMeHHOe 3akiio4eHHe O HEeOOOCHOBAaHHOCTH €r0  INPETeH3WH, IOANHCAHHOE
YIOJTHOMOYEHHBIM pabOoTHUKOM baHKa.
Criopbl, BO3HUKarONIe B CBsA3U C wucroimHeHHeM JloroBopa, CTOpPOHBI 00S3YIOTCS paspelaTh IMyTeM
MIEPETOBOPOB C YYETOM MPHUHIIUIIOB TOOPOCOBECTHOCTH M B3aUMHOTO YBaXKeHHs. J[J1sl pelreHus: cnopos B
nocyne6HoM mopsiake bankom n KimrieHTOM MOKeT OBITh CO3BaHa KOMUCCHSI ITO PACCIIE0BAHUIO CIIOPHON
cutyauud. B TOJTHOMOYMS KOMHMCCHM TaKX€ BXOIAUT BBIINOJHEHUE MPOLECCYANbHBIX JIEUCTBUM,
HEOOXOIUMBIX IS pacciel0OBaHus CydaeB OOHAPYKEHHSI MOIIEHHUYECKHX OTeparni.
B cnyuae HEBO3MOXXHOCTH ypEryJaHpOBaHMs BO3HMKIIMX pPa3HOITIACUM NMyTeM INeperoBopoB, CTOPOHBI
OyayT paccMmarpuBaTh CHOPBI B CyAe OOIICH IOPUCOMKIHMK 10 MECTy HaxokiaeHus banka B ropoze
Cankr-IletepOypr.
B ciryuae HercrionHenust KnmuenroM cBoux o0s13arenbetB 1o JloroBopy u oopaiieHus banka B cya MoxeT
OBITh MCHONB30BaHa MPOLEIYpa B3bICKaHMS 3a70JDKeHHOCTH ¢ KimeHTta B mopsiake Bbliaud CyAeOHOTO
MpuKasa. .

10. UBMEHEHME YCJIOBUU
VYcnoBus MoryT ObITh U3MEHEHBI BaHKOM B OZIHOCTOPOHHEM MOPSAKE IMyTEM BHECEHHS N3MEHEHUH 1/
JIOTIOJIHEHUI B YCJOBHA, B TOM 4YHCJIE ITyTEM YTBEP)KICHHMsS HOBOH peJakuuu ¥YCIOBUH, B NOPSIKE,
YCTaHOBJIEHHOM HACTOSALIUM pa3fesioM Y CIIOBUH.
Jlyis BCTyIUIEHUS B CHITy HOBOW PeNakiuy Y CIIOBUH WM M3MEHEHHWN W/WIIH JIOTIOJIHEHUH, BHECEHHBIX B
Ycnosus bankom, bank 06s13aH ony6MKkoBaTh HHPOPMAIINIO 00 U3MEHEHHUAX B COOTBETCTBUH C PA3/IEIOM
11 Ycnosuii.
[TyOauKaIus HOBOU pedaKiuy Y CIIOBUH, H3MEHEHHH W/WIIK TOIOIHCHHH B Y CIIOBUS, BHECEHHBIX BaHKOM,
J0JDKHA OBITH Tpou3BecHa bankom He MeHee deM 3a 10 (mecsTH) KaleHIAPHBIX JHEH 10 BCTYIUICHHS
HOBOU peakiuu YCJIOBUH, U3MEHEHUI/IONOJHCHUIH B CHIy. B cilyuae M3MEHEHHUs 3aKOHOIATEIIbCTBA
Poccuiickoit denepanun, HopMaTUBHBIX akToB banka Poccum YcioBusi, 10 MOMEHTa MX H3MEHEHUS
BankoMm, TpUMEHSIOTCS B 4YacTH, HE NPOTHUBOpevalledl TpeOOBaHHMSIM 3aKOHONATENbCTBAa Poccuiickoit
®depepauuy, HOpMaTUBHBIM akTaM banka Poccun.
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10.4.

10.5.

10.6.

10.7.

10.8.

Knuent o6s3an He pexe 1 (ogHoro) pasa B 14 (d4eTblpHaAuaTh) KaJeHOAPHBIX THEH 3HAKOMHTBCS C
nHpopmanueit, myoaukyemMoi bankom B cooTBeTcTBHH C pazaenoM 11 Yceiaosuil.

B cnywae, ecnmu 10 BCTyIUleHHs! B CHITy, ONMyOJIMKOBaHHBIX BaHKOM B COOTBETCTBHU C paszzuenom 11
YcnoBui, U3MEHEHHI W/HWITH JIONIOJTHCHHI, BHECEHHBIX B Y CIIOBUS, WJIM HOBOM penakiuu Y cioBuil, bank
He nony4dun 3asBrneHus Kinuenta o pacropxkenunn Jlorosopa, bank u KnueHT npusHaror, 4To ykazaHHbIE
W3MEHEHUS W/WIH JONOJTHEHHS B Y CJIOBUS HITM HOBas pelakuus Y cIoBui npuHATH KimeHToMm.

B cnyuae Hecormacust Knuenrta ¢ n3MeHEHUSIMHM W/WIM AONOJHEHUSIMHU, BHECCHHBIMU B Y CIIOBUS, WU
coJiepkaHMEM HOBOM pemakiuu YciaoBud, Knment BmpaBe pacToprHyth JloroBop B mopsike,
YCTaHOBJIEHHOM B paszeine 12 Ycnosuii.

Bank He HeceT OTBETCTBEHHOCTH, eciii MH(opMmanus 00 H3MEHEHHH W/WIIM JOMOJIHEHHU Y CIOBHH,
oIyONMKOBaHHAS B MOPSAKE H B CPOKH, YCTAHOBJICHHBIE Y CIOBUSAMH, HE ObLTA MOJyYEeHA W/UIIK U3ydYeHa
W/WIIN TIPaBWIIBHO MCTONKOBaHa KitmeHToM.

JlroOble M3MEHEHUs W/WIM [OTOJHEHHS B YCIOBHA C MOMEHTa HMX BCTYIUICHHS B CHJIy paBHO
pacIpoCTpaHsIOTCS Ha BCEX JIMIL, IPUCOCTUHUBIINXCS K Y CIOBHSM, B TOM YHCIIE NPUCOEAUHUBINNXCS K
YcnoBusM paHee NaThl BCTYIUICHHS W3MEHEHUWI W/WIW NOTOTHEHWH B cmity. llpm 3TOM BO3MOXHOCTH
ocymectBieHns Kimmentamu onepanwii mo pacrmopspkeHnio CaetoM myTeM J{ncTaHMOHHOT0 0aHKOBCKOTO
oOcyxuBanus mocpencTBoM CucreMbl, a UMeHHO mnepenadn B bank I[lopydenuit mms mpoBemeHUs
(DUHAHCOBBIX OMEPAINi, peaTu3yeTcs CIEeIYIOIIUM 00pa3oM:

* KnneHTsl, npucoequHMUBIINECS K YCJIOBUSM paHee JaThl BCTYIUIEHUS B CUJIY pelaKkIMH Y CIOBUH,
MpexycMaTpUBaroied BO3MOXHOCTh OCYIIECTBICHHS C HcHoiab3oBaHMeM CrcremMbl OHUHAHCOBBIX
orepanuii, MpeAoCTaBIAlOT B baHKk mnHcbMeHHOe 3asBiI€HMS Ha TMPEJOCTaBICHHE YCIYr IO
OCYIIECTBIICHUIO C nconb3oBaHneM Cucrembl @ruHaHcOBBIX onepaiuii (pazaen 14 Ycnosuit);

* KiueHThl, TpUCOSAMHSIONINECS K ACHCTBYIOMIEH peJakiuu Y CIOBUN, aKTHBUPYIOT BO3MOXKHOCTH
OCYIIECTBJICHHS ¢ Hcmoib3oBaHueM Cuctembl OUHAHCOBBIX oNepanui Npu 3akiaodeHun Jlororopa B
COOTBETCTBHH C pazjiesioM 14 YcnoBuid.

11. ONYBJIUMKOBAHUE MH®OPMAIIAU, HATIPABJIEHUE NEPCOHAJIBHBIX YBEJJOMJIEHUI

11.1.

11.2.

11.3.

11.4.

11.5.

W COOBIIEHUM
[lon omyOmmkoBanmeM wuH(pOpManuyu B YCIOBUSX IMOHHMaeTcs pa3MmelneHue bankom wHpopmanuwy,
npexycMoTpeHHoi  JloroBopomM, B MecTax U CIOCO0aMH, YCTaHOBIIGHHBIMHA Y CIIOBHUSIMH,
00eCreYrBaONIMMU BO3MOXKHOCTh O3HAKOMJICHHSI ¢ 3TOM uH(popMaiueld KiineHToB, B TOM yuce:
11.1.1. pasmemenus uHdopMaru Ha opuMaILHOM calite banka www.gorbank.spb.ru.
11.1.2. pasmeneHus OOBSBICHUN HA CTEHJIAX BO BHYTPEHHHMX CTPYKTYPHBIX ToJpasjieicHusx baHka,
OCYIIECTBISIOIUX 00cTyxrBanue KineHTos.
11.1.3. uHBIMH cmioco0amMu, TO3BOJSOMMMH KIMEeHTYy Noiay4uTh HH()OPMAINNIO, HE OTHOCAIIYIOCS K
MEPCOHATBLHBIM JTAHHBIM.
OnyOnukoBanne YcinoBuih W WHGOPMAIMU HE O3HAYaeT WX O0A3aTENILHOTO PACIpOCTpPaHEHHUS dYepes
Cpe/CcTBa MacCOBOW MHPOPMAITHH.

C uenpio HampaBJICHUs TIEPCOHANIBLHBIX cooOIIeHui u yBenomuennii Kiurenra mo BeIOOpy banka moxker
HCTIONTH30BATHCS JTF000M U3 CIEAYIOMHUX CIIOCOOOB:

11.3.1. HampaBieHue 3IEKTPOHHBIX coo0IeHui B Cucreme;

11.3.2. nanpasinenune SMS-coobmenunii (PUSH-yBenomineHnuit) Ha HOMep MOOWIBHOTO —TenedoHa,
yka3aHHbIH KirenTom B yriciie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIOJHUTEIBHBIX KOHTAKTHBIX TaHHBIX;
11.3.3. HampaBieHue COOOLICHHS MO JJIEKTPOHHOW MOYTE Ha ajpec, ykasaHHbI KimeHToM B umcie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U JOMTOTHUTENBHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOLIEHUS Ha IOYTOBBIA ajapec, yka3aHHbIH KimeHtom B umcie OCHOBHBIX
KOHTaKTHBIX JJAHHBIX, JOTIOTHUTEILHBIX KOHTAKTHBIX 1aHHBIX.

Veenomnenue Knuenra bankom B Cucteme (B COOTBETCTBUH ¢ MyHKTOM 2.12.6 YcioBuil) paBHOCHIIBHO
MUCBMEHHOMY YBEAOMIICHHIO, IOATBEPKACHHOMY COOCTBEHHOPYYHOH moAnuchio KirenTa, mpu 3ToMm nara
u BpeMms yBemomiieHus KumeHTa ompenenseTcs B COOTBETCTBHM C BBIOpaHHBIM bankom crmocobom
YBEIOMJICHHUS.

MomenToM myOnukanmuu YcCJIoBUd W WHGOpPMAIMd W O3HaKomiieHHs KimeHTa ¢ omyOJWKOBaHHBIMU
Ycnopusmu 1 nHGOpManuel CINTACTCSI MOMEHT UX IIEPBOTO pa3MericHus Ha MHTepHeT-caiite banka.
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11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

13.1.

Omnogemenne Knrenra mo Bonpocam, Kacaromumcst ucrnonnenus Jlorosopa, npousBoautcs: bankom myrem
onyOnuKoBaHHus HWH(OpMAIMM B COOTBETCTBMH C HACTOALIMM pa3lelioM YCIOBUH, a TakkKe IyTeM
peaocTaBlieHHus HH(GOPMALUH TIPU THYHOM ocerieHnn Kiimenrom banka w/vnmu ipu obparienun Kinenra
B bank ¢ ucnonp3oBanuem Kananos gocryma.

IMpenocraBnsiembie  Kimenrom banky wHomep(a) s HampasieHus SMS-cooGmiennii  (PUSH-
YBEAOMJICHHI) W/WJH aapec(a) SIeKTPOHHOMN MOYTH MOTYT HMCIIONIb30BaThCSl baHKOM /ISt OKa3aHUs YCIIyT
MO OTIpaBKe Ha yKa3aHHBIM HOMEp /WM ajapec WHPOPMAMOHHBIX cooOlneHnid U baHk mMmeer mpaBo
B3MMATh IUIATY 32 MPEJIOCTABICHUE TAHHOW YCIIYTH B COOTBETCTBUH ¢ Y cioBusiME U Tapudamu.

12. CPOK JEHCTBHUSA U IMMOPAJOK PACTOPKEHHSI JOT'OBOPA
HoroBop BcTymaer B cuily ¢ MoMeHTa mpuema bankom ot Kimenra Hajiexarie o(OpMIIEHHOTO B
COOTBETCTBUM C YCIOBHAMH 3asBICHHUA O TNMPUCOEAMHEHWU K YCIOBHUSAM M TOANUCAHUS 3asBICHUS
YIIOJIHOMOYEHHBIM paboTHUKOM baHKa.
Jlorosop npekpamiaer cBoe AeHCTBHE C MOMEHTA IPEKpPAIIEHHUs 00CITyKUBaHUS ITocae1Hero bankoBckoro
npoaykTa Knuenra 1160 ¢ MOMEHTa €ro pacTOpKEHUs B yCTAHOBIEHHOM Y CJIOBUSIMH HOPSIZIKE.
Horosop geiictByet 10 31 nekaOpst KaJeHIapHOTO rojia, B KOTOPOM OH 3aKITfo4eH. B ciydae ecin HA ofHA
n3 CTOpoH MHCBMEHHO HE yBemommia Apyryio CTOpOHy B Cpok He mozgHee, dem 3a 30 (Tpuanars)
KaJICHOAPHBIX THEH 10 OKOHYaHUs CpoKa AeiicTBus JJoroBopa o cBoeM HaMepeHUH pacTOprHyTh Jlorosop
B OJJHOCTOPOHHEM HOPSIAKE, CPOK AeHCTBUA JJoroBopa cunTaeTcs NpOAJECHHBIM Ha KaXKIbIM CIIETYHOIINI
KaJeHAapHBIN roJ.
Kaxnas u3 CtopoH Brpage B Jlt000€ BpeMsl JOCPOYHO PaCTOPTHYTH Jl0TOBOp B OJJHOCTOPOHHEM MOPSIIKE:
12.4.1. no wanumaTtuBe baHka npu pacTop)KeHUH JOrOBopa OaHKOBCKOI'O CUeTa Ha OCHOBAaHUM TI. 5.2. CT.
7 ®epepanbaoro 3akona Nel 15-03 B cnyyasx HeogHOKpaTHOTO (2 1 6oJiee pas3a) B TeUEHHE KaJICHIAPHOTO
roga npuHATHS bankom pemenuit o0 oTka3e B BeimonHeHuu llopydenuss KimenTta o cosepriuenun
OTIepaIyH.
12.4.2. B cnyuae pacropxeHust [oroBopa nmo mHunuatuse banka, mocienHuil yBegomisieT 00 3TOM
Knuenra He mno3nHee, yem 3a 15 (NATHaAguUaTh) KaJCHAAPHBIX IHEW 10 NpeArnojaraeMoil aatThl
npekpaueHus aeicteus Jorosopa oqHuM U3 criocoboB 1o BeiOopy banka:
12.4.2.1. nanpaBnenueM SMS-coo6iuenus (PUSH-yBemomienus) Ha HOMEp MOOHMJIBHOTO TenedoHa,
ykazaHHbIi KientoM cpenn OCHOBHBIX KOHTaKTHBIX TaHHBIX;
12.4.2.2. HampaBieHueM COOOIIEHHS IT0 3JIEKTPOHHOW ITOYTEe Ha ajpec, yKazaHHbI KimeHToM cpemu
OCHOBHBIX KOHTAKTHBIX JaHHBIX;
12.4.2.3. HampaBieHueM COOOILICHHUS IO MOYTOBOMY ajpecy, ykazanHoMy Kimenrom cpeau OCHOBHBIX
KOHTAKTHBIX JIAHHBIX.
Obs3atenscTBa banka o npuemy u ucnonaenuto [lopydenunit ¢ ucronp3oBanneM CHCTEMBI CHUTAIOTCS
MIPEKPALICHHBIMH C JaThl ¥ BpEMEHH, YKa3aHHBIX B HAIIPaBJIEHHOM baHKOM COOOIIEHNH.
12.4.3. B cnyyae pactropxenusi JloroBopa mo wuHHNMaThBe KimeHTa, mnocieqHWN JTHYHO JHOO
MTOCPEACTBOM TIOYTOBOH CBs3u mepenaeT B bank mucbMeHHoe 3asiBiIeHHe O pacTtopkeHuu Jlorosopa.
JloroBop cunTaeTcs paCTOPTHYTHIM C JaThl osrydeHust bankom 3asBienns o pactopxkenun JloroBopa mpu
ycnoBuM OTCYTCTBHsL y KileHTa 00s3aTeNbCTB 1O IMOTalIeHHIO Tepes] baHKoM 3aJl0bKeHHOCTH MO
Horosopy. llpn Hanwmumu yka3zaHHBIX O00S3aTENBCTB IO MOTAIIEHUIO 3aJI0JDKEHHOCTH Tepen baHkow,
JloroBop cuuTaeTcsi pPacTOPTHYTHIM C MOMEHTa HCIOJHEHHA OOsA3aHHOCTH MO OIUIaTe yKa3aHHOW
3a10JDKEHHOCTH 110 JloroBopy.
Bce Ilopyuenns Kinenta, 3apeructpupoBansbsie baHkom 10 MoMeHTa nosrydeHus 3assienus Kimenta o
pacTopkeHun Jlorosopa, mojuexaT HCIIOJTHEHUIO baHKOM B COOTBETCTBUH C Y CIIOBHSMH.
C momeHTa nony4yenusa bankom 3agsnenus Knnenra o pactopskennu JloroBopa bank npekpaiaer npuem
U 3aBeplIaeT UCIIOJIHEHUEe paHee NpuHThIX [lopyuennii Knuenra.
IIpexpamenue 06s3aTenbeTB 0 JJoroBopy He BiedeT NpeKpalieHus 00s13aTeIbCTB 110 UHBIM J0r0BOpaM
(cornameHusm), 3aKI0UeHHBIM Mexy Kinenrom u bankowm.

13. I3SMEHEHUME NTH®OPMALIUU
Kimnent o0s3yetcst nabopMupoBaTh baHk 00 M3MEHEHNH JTaHHBIX, YKA3aHHBIX B 3asBJIICHUU, B TCUCHUE 7
(Cemn) kameHmapHBIX THEH ¢ HaThl WX HW3MCHECHHS, a TakKe IPEIOCTaBUTh B baHK JOKYMEHTHI,
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14.1.
14.2.
14.3.
14.4.
14.5.

TTOATBEPIKIAIONTNE N3MECHECHNE JaHHBIX.

14. MNPUJIOXKEHUSA
3asiBIeHHE HA TIPEIOCTABICHUE YCIYT TUCTAHIIMOHHOTO OAHKOBCKOTO O0OCTYKHBAHUS,
3asBieHne Ha OIOKUPOBKY/pa30mokupoBKy/oTkmoueHne [1bO;
3asBlcHHE HA U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JIaHHBIX;
Pexomenmanmu 1mo mHGOPMAITHOHHOM 0€30TTaCHOCTH.
Coramenue o KOHQUICHINATEHOCTH.
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IIpunoxenne Nel

K YCIIOBHSM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcnyxuBanus puzndeckux auil B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA IPEJOCTABJIEHHUE YCJIYT' JMCTAHIHMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Ddammnms, Ums, OTaecTBoO

Jlata poxxaeHus I'paxxmancTso:

MecTo poxaeHus

JIOKyMEHT, yAOCTOBEPSIOLIUI INYHOCTD:

Cepusi, HOMep: Jara Bpimauu:

Brinan

Ko nmoapasaeneHus

AJnpec perucTparuu MHunekc ropon
Yiuia 1. KOpII. KB.
Anpec dakr. npoxkuBanus  [MHIeKc ropos

(3amouHseTCA B Cllydae OTINYHSA OT)|
azpeca perucTpanum)

Yiuia 1. KOpII. KB.
KoHTakTHas KonTakTHBIN TeNehOH:
uHpOpMAaIUsL AJlpec dJIEKTPOHHOU MOYTHI:

1. Tlpoury mpenocTaBUTh MHE YCIYI'H IO AWCTAHIIMOHHOMY OaHKOBCKOMY OOCITY>KHBAHHIO CUETOB, OTKPBITHIX
MHO# B AO «"OPBAHK» (nanee - bank).

2. Hacrosmum 3asBJISII0 O CBOEM INPHCOEAWHEHMH K IECHCTBYIONIEH pelakiMu «YCIOBHH AMCTAaHIIMOHHOTO
6ankoBckoro obcryxxuBanus puzndeckux aui B AO «OPBAHK» (nanee - YcinoBus), KoTopoe SBISIETCS 3aKITIOYCHUEM
MeXJTy MHOU M baHKOM JMOTrOBOpa O MUCTAHIIMOHHOM OaHKOBCKOM OOCTyXHBaHUM (manee - «/{oroBop») B mopsike,
npenycMoTpeHHoM cT.428 I'paxkaanckoro koaekca Poccuiickoit @enepamnuu. Bee mososxxenus Y cnoBuii pa3bICHEHBI MHE
B IIOJTHOM 00BeMe, BKITIoUasi TapuQBbl U MOPSA0K BHECEHHUS B Y CIIOBUS U3MEHEHHUH U TOTIOJTHEHUH.

3. Mpomy mnoaxmounth MeHs K CHCTeMe JHUCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBAaHUsSI KIMEHTOB -
¢usnueckux muiy AO «'OPBAHK» (mamee - Cucrema) u 0o0ecneunTh BO3MOXHOCTH €€ HCIIOJIB30BAaHUS IS
JMCTaHIMOHHOTO OAHKOBCKOT'O 00CITY>KUBaHHUS B COOTBETCTBHH C Y CIIOBUSIMU.

4. TlonTBepikaaro CBOE corjlacue Ha PETUCTPALHIO JIOTHHA M COTJIAIAaloCh C TEM, YTO:

- B Cllydae aklenTa bankoM HacTosIIero 3asBiIeHUs U 3aKI0UeHHs co MHOU JloroBopa goctyn B Cucremy MHe
OyneT nmpezjocTaBlieH Ha epuoA AeicTBus [lorosopa;

- B ciydae akuenta bankom Hacrosiero 3asBiaeHus baHk B MoMeHT peructpanuu B CucTeMe HampaBUT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHBII MHOI B 3asiBICHHN.

B xadecTBe KOHTaKTHBIX [JaHHBIX M HANpaBlIeHUS NIHU(POBBIX KOAOB OE30MaCHOCTH, HEOOXOIMUMBIX IIPHU
OCYILECTBIIEHUH OTIEPALUH, IPOIY HCIIONb30BaTh

Homep mosmmsoro reneora: L] L] L LI LILILI AL L
B kauectBe IIOHOJIHHTGJII)HLIX KOHTAKTHBIX JAHHBIX IIPOIIY UCITOJIE30BaTh:

Homep mobumnpHOTO Tenedona: D D D I:l D D D I:l D D D

5. Mato banky npaBo (3apaHee JaHHBII aKkLENT) Ha OCYIIECTBICHHUE IEPEBOIOB JCHEXKHBIX CPEICTB 0€3 MOETo
JOTIOJIHUTENLHOTO PACHOPSDKEHUS B OIUIATy CYMM KOMUCCHH 3a IPEIOCTAaBICHHOE B COOTBETCTBUU C HACTOSAIUMU
YcenoBusMu o0cTy)KUBaHHE coTyiacHo nerictByromuM Tapudam bamka.

6. HpOIHy YCTaHOBUTH U IPOU3BOAUTH I/I,HGHTI/I(i)I/IKaHI/I}O MOEH JIMYHOCTH I10 YKa3aHHOMY MHOI KOJOBOMY CJIOBY:

kanosoe croso: L L LI OO EIN




7. CormaceH ¢ TeM, YTO MOEH MPOCTON IJIEKTPOHHOU IMOANMCHIO ABJSETCS HAaOpaHHBIA MHOW ITUGPOBOH KOII,
nepenaBaembiii MHe bankom B Buae PUSH-yBenomnenuit mnm SMS-cooOmeHuii Ha HOMep MOOMIBHOTO TeledoHa,
yKa3aHHBIH B 11.4. HACTOAIECTO 3asBIICHHUS.

8. IoanucekiBasi HacTOsIIEe 3asiBJIEHHE, S IOATBEPKAAI0, YTO:

- C JEHCTBYIOIIMMH Ha MOMEHT TIOJANMUCAHUS HACTOSILEro 3asBICHUS Y CIOBHAMU

03HAKOMJICH(a), COTJIaceH/COTIIacHa ¥ 00S3YIOCh X COOJIIOATH;

- ¢ JeHCTBYIOIIMMH Ha MOMEHT NOJNHCaHWs Hactosuiero 3asBieHus «Tapudamu

BozHarpaxaenuss u craBkamu AO «['OPBAHK» 3a o6cinyxuBanue (U3MYECKUX JTUID

03HaKOMJICH(a), COTJIaCEeH/CoTJIacHa U HE BO3paXkaro MPOTUB WX PUMCHCHHS;

- CBEJICHUS, CO/IEPKAIIIUECs B HACTOSIEM 3asiBIICHUH, TOCTOBEPHBI;

- Bce (hMHAHCOBBIC OINEpalMH, OCYIIECTBIIIEMbIE MHOM C HCHoOJb30BaHMEM CHCTEMBI, HE
HpPEeoNaraoT HepeBOIbI, CBSI3aHHBIE c OCYIIECTBICHUEM peanpPUHUMATETBCKON
NEeSITeTIbHOCTH.

(mara) (®ammmus N.0. u noanuck KIMEHTa)

Otmerku baunka:
JInyHOCTH KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOJTHUTEID

OO MOJITHCH nara



[Mpunoxxenne Ne2
K YCJIOBHSM JMCTAaHIMOHHOTO OaHKOBCKOTO

obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTKIIOYEHUE 150

51, HKenoanKucaBInuiics -(asacs),

Homep Kmnenra L1C1C1CICCICIC]

[Tporny npou3sBecTy ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JMCTaHIIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUS 10 clieayromum Kananam nocrymna:
I:l BCe aeicTByronme Kanaisl 1ocTyma;

I:l Kanasber caMmoo0ciyKuBaHus (OCTYIT IOCPEACTBOM ceTH VHTepHeT);

D Kanaine! onepanmonHoro obcinyxuBanus (rosocosas nepeaada [lopydennid, ¢axc, 31eKTpoHHAS 110UTA).

A moprBepxkmar0, YTO O3HAKOMJIEH(a) C JCWCTBYIOIIEH penaknued YCIOBHHA IUCTaHIIMOHHOTO
OankoBckoro obciykuBanus ¢puzndeckux jui B AO «COPBAHK» (manee - Yciosusi) B moHOM o0beMe,
COJICP)KaHUE M CMBICI YCJIOBUH MHE IOHSTHBI, MHE Pa3bsCHCHBI U TOHSATHBI YCJIOBHS OJOKHUPOBKH U
OTKIIFOUEHHUS, & TAKXKe YCIOBUS mocieayromero noaxirodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Ormerku bauka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAaHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOJHUTEID

DO MOJITHCH nara



[Mpunoxxenne Ne 3

K YCIIOBHSIM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA UBMEHEHHME OCHOBHBIX KOHTAKTHbIX JTAHHBIX

S1, HIDKeToaIuCcaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOI0 O6CJ'Iy>I(I/IBaHI/I$I C MOMCHTA ITOJIY4YCHUA bankom maHHOTO 3asBIICHUS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX Ipoury UCIOJIb30BaTh BMECTO paHEE NMPEAOCTABICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

Anpec 3IEKTPOHHOU MOYTBHI:

N e

ITourtoBsIi anpec:
(YKa)xuTe MOYTOBBIA UHIEKC)

Kososoe croso: L1111 I CICI LI

B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

AJlpec 3JIEKTPOHHOU MOYTHI:

N o

[TouToBBI anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHBI# MHOW HOMep MOOWIBHOrO TeiedoHa B KadectBe (CHOBHBIX KOHTaKTHBIX JIaHHBIX, B
COOTBETCTBUH C YCIIOBUSIMH AMCTAHIIMOHHOTO OAaHKOBCKOTO o0OCHyXKuBaHUS (usmueckux s B AQO
«'OPBAHK» (mamee - VYcnoBusi), OynmeT wucCHonb3oBaThcsi bankom s Hampaienus Cpencts
MOATBEPKACHUS U baHk MMeeT mpaBo B3UMATH IUIATY 33 MPEIOCTABICHUE JAHHON YCIYI'H B COOTBETCTBUU C
Ycnosusimu u Tapudamu;

Yka3zaHHbIe MHOW HOMep(a) U1 HanpasieHus: SMS-cooOmienuit u/mim aapec(a) 3JEKTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcsl baHKOM Ui OKa3aHusl yciayr 1O OTHpaBKE Ha YKa3aHHBI HOMEp W/HIM ajapec
MHQOPMaIMOHHBIX cooOmmeHnid 1 bank umeer nmpaBo B3UMaTh IJIATy 3a NPEAOCTAaBICHUE NAHHON YCIYTH B
COOTBETCTBHH C Y ciioBusaAMHU 1 Tapudamu;

(mata) (Pamuus M.0O. 1 HOATUCH KITMEHTA)

Ommemxu bauxa:

JIM9HOCTH KiIMEeHTa YCTAaHOBJICHA, YKa3aHHBIC TaHHBIC IIPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara



[punoxxenne Ne 4

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHusA pr3ndeckux U B AO
«'OPBAHK»

PEKOMEH/JIAITAY 110 TH®OPMAIIMOHHOM BE3ONNACHOCTH

B mensx mpemoTBpamieHus HecaHKIMOHHWpoBaHHOro noctyna k Cdaeram KimeHTta co cTOpoHBI

3JIOYMBIIIIJICHHUKOB bank HacrosTeabHO PEKOMEHAYET (l)I/IBI/I‘ICCKI/IM JUaM - II0JIb30BaTCIIsAM CucreMsl
C06J'IIOI[3TI> CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30I1acCHOCTH:

Hcnonb30BaTh Ha MOCTOSIHHOW OCHOBE aHTHBHPYCHOE MPOrpaMMHOE oOecHeueHHe ¢ MoceTHeH
aKTyalTbHOW Bepcuel 6a3.

PerynsapHo BBIIONHATH aHTUBUPYCHYIO IPOBEPKY U1 CBOEBPEMEHHOTO0 00HAPYKEHUS BPEAOHOCHBIX
MPOTpPaMM.

PerynspHo ycTaHaBmuBaTH OOHOBJICHHS OIEpAallMOHHONW cucTeMbl W Opaysepa WHTepHer
(TocpeIcTBOM KOTOPOTO OCYIIECTBISIETCS JOCTyM K Crucreme).

Bxon B CucreMy He0OXOJUMO OCYIIECTBISATH HEMOCPEACTBEHHBIM HAO0OPOM  CCBUIKH
https://online.gorbank.spb.ru B 6pay3epe niu HaxkaTueM cCbUIKK Ha opunmansHoM caiite banka. [Tpu
ITOM BCerjia MpPOBEPsTh, YTO COCAMHEHHE OCYIIECTBISICTCS MO Oe30macHoMy MpoTokony https.
AnpecHas cTpoka Opay3epa IpH Mepexo/ie Ha MOUTMHHBIN caiiT CUcTeMBbl TOJDKHA IOMEHSITh IIBET Ha
3€JICHBIM WK B aJJpECHOM CTPOKE MOSIBUTCS 3HAYOK 3aKPHITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycTanaBnnBaTh OOHOBIIEHHSI CHCTEMHOI'O IPOrPaMMHOTO obecrieueHus win opaysepa Muarepher,
MMOJIY4YC€HHBIC OT UMCHHA banka no SHCKTpOHHOfI Mo4YTC WJIN APYTUM CHOCOGOM, HEC OTKPLIBATH CCBHIIIKU
B TaKHX IOYTOBBIX cooOmeHusX. [loiaydnB Takoe cooduienne, He3aMeUITENEHO COOOIUTH 00 3TOM
Banky.

He pexe ogHOro pasza B JeHb NMoydaTh WH(OPMAIMIO O 3aperuCTpUPOBaHHBIX [lopydeHusx U o
coctosiHM CUeToB.

bank pexomennyer Knmenty yuutsiBath pucku npu padore ¢ Cucremoil uepes cetb MHTEpHET 1
MOHUMATh, YTO UCTIOIB30BaHHE TOJIBKO aHTHBUPYCHOTO MporpaMMmHoro obecrniedenust He qaet 100%
rapaHTHUH 3allUThI OT IMTPOBCACHUA 3JI0YMBIIIIJICHHUKOM MOIICHHUYCCKUX onepaum‘/'l B Cucreme.
Crnenyer yuuThIBaTh CaMble PaclipOCTPaHEHHBIC HA CETOAHSIIHUI JI€Hb CXeMbl MOIIEHHHYECTBA B
cetu UnTepHert:

He pexe ogHOro pasa B JeHb MoydaTh WH(OpMAIMIO O 3aperuCTpUPOBaHHBIX llopydeHusx U o
coctosiHuM CUeToB.

«CounaJbHbIi HWHKHHAPHHT - 3I0YMBIIUICHHUKY pacchuiatoT SMS cooOrienurs ot nmenu banka
M TIOJI Pa3IHYHBIMH TPEAJIOraMH MbITAlOTCS Noay4duth oT Kiuenra WMaentudukartopsl, [lapoiwu,
®.11.0, Homepa

CUYCTOB U T.]I.

«@ummHN» - KImeHTy mpuchuIaeTes 1o MOYTe WIM HHBIM CITOCOOOM CCBITKA Ha MOJACIIBHBIN CaiT,
KOTOPBI MOKET BU3yalbHO HE OTIMYATHCS OT MOJIMHHOIO, C IMPOCh00ii BBecTH MaeHTn(huKaTopsi ,
[lapons Ha moctyn k Cucteme W Apyrue JaHHBIE O[] JHOOBIM MPEIIoroM (UCTEK CPOK JEHCTBUS
T1apoJs, HEOOXOIUMOCTh MPOWTH  JOTOTHUTEIHHYIO aBTOPH3AITHIO, paz0I0KHUpPOBKA
3a0JIOKMUPOBAHHOTO TOCTYIIA U T.I1.).

3apa:keHue BpPeIOHOCHBIM KOIOM - IIPOUCXOJIUT Yepe3 paCIpOCTpaHEHUE BPEJOHOCHBIX IIPOTrpaMM
gepe3 UHTepHET-pECyPChI, HAPUMEP, CANTHI COITMAIBHBIX CETEH HIIN ITOCPEICTBOM CIIaM-PACCHIIKH
gepe3 JMeKTpoHHYI0 mouTy. Ilocie 3apaxkenus Cuctemsl KimeHTa BHUPYCOM WM «TPOSHOM)Y
3JI0YMBIIUICHHUK TOy4aeT MOJHbIN KOHTpoIb HaJ CructeMoil.

IIpu umcnonb3oBarmu CHUCTEMBI HEOOXOAMMO IMOMHHUTH, YTO: baHK HE pacChlIacT COOOIIEHWS

nocpeactBoM SMS WM 3JIEKTPOHHOM TOYTHI ¢ 3alPOCOM MOJyYeHUs AaHHbIX KiMeHTa Wi JHaHHBIX O
Cucreme.

B cinywsae BeiBieHms KiomeHTOM MOMO3pUTENBHBIX omeparuii B CucreMe  HEOO0XOIUMO

HE3aMeJJINTEIIbHO CBI3aThes co baakom nmo Kananam OIICPAIIMOHHOT'O OGCHy)KI/IBaHI/IH.



Ipunoxenue Ne 5

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

COIVIAIIEHUE O KOHOUJAEHIIUAJIBHOCTH

AO «'OPBAHK» (manee - baHk) ¢ 0cOOBIM BHHUMaHHEM OTHOCHTCS K 3aIllUTE JTAHHBIX, KOTOPHIC
coOuparoTcs 1 00padaThIBAIOTCS TIPU UCTIONB30BAHUN OHJIAMH-CEpPBUCOB baHka.

OmnaitH-cepBruchl banka mpencraBissioTr coboit Mobunvnoe npunosicenue W Beb-npunoocenue,
no3BoJisttonie [lomp30BaTensiM OCyIIecTBIATh B3anMoielicTBIE ¢ BaHKOM B paMKax 3aKJIFOU€HHOTO JIOTOBOpa
JIUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHMS, BKJIOUasi 0OMeH MH(OpPMAIUEH U COBEPIICHUE OTICIbHBIX
omepaiuii yepe3 MHTepHET WK CreruaibHOe PUI0KESHUE MOOWIBHOTO YCTPOCTBa (cMapTQOHa, IJIaHIIeTa
U T.IL.), @ TAK)KE CHCTEMY DIIEKTPOHHBIX TUIATEKEH, TTO3BOJISIONIYIO MOJIB30BATENSIM MOOMIBHBIX YCTPOUCTB
MIPOU3BOANTD OTUIATY YCIYT, OCYIIECTBIATh IEHEKHBIE TIEPEBOIBI MEXKTY (PU3NIECKUMU JTUIIAMH ¥ COBEPINATh
IIOKYIIKU B cetu MIHTEpHeT.

[Tomyuenue gocTyma K UCTIOIH30BAHUIO OHJIAH-CepBUCOB baHka 03HauaeT 0€30roBOPOYHOE COTIIACHE
[lonmp30BaTernei ¢ monoxkeHusIMU HacTosmero CoriameHus 0 KOH(QHUIEHITMATEHOCTH.

bankom oOecneunBaeTcss 0€30MACHOCTh  MEPCOHAIBHOM  MH(OpMAIUHU, I[OJydyaeMOW  OT
[Tonk3oBaterneli onnaiiH-cepBucoB banka. Hacrosiee Coramienue 0 KOHPUACHIIMAILHOCTU pa3paboTaHo ¢
IENBI0 YKa3aHWs MepeyHs TaHHBIX, KOTOPbIe MOTYT OBITh 3arpolnensl y [lomp3oBaTeneli oHIaitH-CEpPBUCOB
banka, a Taxke crmoco0oB 00paboTki baHKOM M MHBIMHU JIMIIAMH TaKUX JaHHBIX. B HacTosimem CornarieHuu o
KOH(UICHIIMAIBHOCTH TAKXKE YKa3aHbl IICJH, JIUII KOTOPBIX MOXKET 3alpallliBaThCs WIW Pa3riiamiaThCs
nepcoHankHas nHpopMmarws [lonp3oBareneii. B nactosmem Cornamennn o KOHGUACHINATBHOCTH YKa3aHbI
OCHOBHBIE MEPHI TIPEIOCTOPOKHOCTH, KOTOPBIE JOIKHBI IpenpruHUMaThes [loap3oBaTensMu 1 TOTO, 4TO
OBl UX NepcoHalibHAsT HH(OPMAIIKs 0CTaBajIach KOH(PUICHIIUATBHOM,

Hacrosimee CornainieHne NMPUMEHSETCS WCKIIOYUTEThHO K WHGOpMAIMK, KOTopas OblLia IoJydeHa
baHkoM B pe3ynbraTe HCIONIb30BaHUs OHJIaH-cepBUCOB banka [lonp3oBarensmu.

1. Tlonxyuaemas u ucnoan3yemasi unpopmanus Iloab3oBaTeneii, a TakKe 1eJIN ee HCIOJb30BAHUS

WNudopmarust  [lonbp3oBateneii cobupaeTcss baHKOM HMCKIIIOUMTEIIBHO B IEJSAX  OCYIIECTBIICHUS
TEXHMYECKOTO YIPAaBIICHHUsS OHJAH-cepBHcaMu baHKa, a Takke s MPOBEACHUS aHAIHM3a M YIy4IIEeHUS
paboThl OHIaliH-cepBucOB banka; juis mpenoctaBienus: [lonb3oBaressiM nHbopMal 00 OKa3bIBaAEMBIX
bankom yciyrax u mpemaraeMbeix baHKOM MPOMYKTax; B MAPKETUHTOBBIX IIEJISAX; B MHBIX APYTUX IETAX,
yKa3aHHBIX B HacTosIeM CoriameHnu 0 KOH(QHUIeHITHaTbHOCTH.

B pamkax nHacrosimero Cormamenus o KOHQUASHIMATLHOCTH 1o uHopmanmen [lomp3oBarens
MOHUMAETCS: NePCOHANbHA WHPOpMaIs, KoTopyto [lonb30BaTenh caMOCTOSATENHHO MPEOCTaBIsET baHKy
TIPU CO3JaHUM YUETHOU 3aliCH, PETUCTPAIIUH U T.II., & TAKXKE B MPOIIECCE UCTIOIB30BaHNS OHJIAH-CEPBICOB
(®HO, mon, agpec AMEKTPOHHON MOYTHI, HOMEp TenedoHa ¥ T.J.); a TAaKKe aBTOMATHUYECKU TiepeaBaeMble
JIaHHbI€ B MPOLIECCE UCIOJIb30BAaHUS OHJIaH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasich: [P-anpec,
CBEJICHHS O MOOMIILHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wcmonp30BaHNM OHJIAWH-CEPBUCOB baHka MOXXET OBITh 3amlpoIlleHa M IOJIy4eHa CIIEAYHoIas
uHpOpMALHUS:

HNudopmanus o IMoab3osartene. [Ipy co3maHum ydeTHOH 3amucu W/WIM peructpanuu  bankom
3anparnmBaercs nHpopmaius o monb3osareie, Hanpumep: ©.M.0., o, gara poxaeHwHs, aJipec IPOKUBAHNS,
ajZipec DJIEKTPOHHON TMOYTHl, HOMEp Tele(oHa, a TaKKe PEKBU3HThI OAHKOBCKOW KapThl WIW WHOTO
3JIEKTPOHHOI'O CPEJCTBA IIarexa. baHKOM Takke MOYKET ObITh 3aIllpOIIeHa JOMOJHUTEIbHAS HH(DOPMAILIKS.
IIpu oTnenpHO naHHOM coriacuu [lonb3oBarenst bBaHkoM MOXeT ObITh IOJTydeHa HH()OPMAIIK O KOHTAKTHBIX
nmauHbIX [lonb3oBartens (TenedoHHAs W/ WK aJipecHast KHUTA, KOHTAKThl B MOOMIIEHOM yCTPOMCTBE).

HNndopmanus o MOOMIBHOM ycTpoiicTBe. baHkoM cobuparoTcsi TaHHbIE 0 MOOMIIBHBIX YCTPOMCTBAX
ITonp30BaTeneil, Takue Kak MOJIeh MOOMILHOTO YCTPOMCTBA, BEPCHSI OTIEPAITMOHHON CHCTEMBI, YHUKAIbHBIC
UACHTU(DUKATOPHI YCTPOICTBA, a TAaKXKe JIaHHbIC 0 MOOMIILHOW CETH U HOMEP MOOWIBHOTO Tenedona. Kpome
TOTO, MJICHTU(PHUKATOP YCTPOHCTBA U HOMEP MOOWIBHOTO Tele)OHa MOTYT OBITh MPHBS3aHBI K YYETHOU
3anucu Ilonbp3oBarens.

HUndopmanus o mecromosioxkenun. CepBruckl banka, noiep:kuparoniue GyHKIUO reorpaduueckoro
MECTOITOJIOKEHUST MOOMIIBHOTO ycTpoiicTBa [lomp3oBarens, MO3BOISMIOT baHKy mMoiay4arh WH()OPMAILUIO O
MecTe aKkTHIecKoro MectomnoioxkeHus [lonmp3oBaTtens, Bkitodas ganasie GPS, oTnpasisieMbie MOOHIBEHBIM
YCTPOMCTBOM.

Nndpopmanus o coBepuiaemMbix onepanusx. [Ipu coBepiieHun onepaiuii omiaTel TOBAPOB U YCIYT,



JICHE)KHBIX TEPEBOJIOB U MpoUero, bankoM cobuparoTcst JaHHBIE O MECTE, BpEMEHU B CyMME COBEPIIIEHHBIX
oTepaIyii, TUN crocoda OIUIaThl, JaHHBIE O TPOJABIE W/WINA TOCTABIINKE YCIYT, OMHCAHUS TPUYHHBI
COBEpILICHHS OTIEPallH, €CIH TAKOBBIE UMEIOTCS, a TAK)KE MHYI0 MHPOPMAIHMIO, CBA3aHHYIO C COBEPILICHUEM
YKa3aHHBIX BBILIE ONEpaIUil.

IIpn ucnons3zoBarnu napopmanuu [lons3oBatenei bank pykoBocTByercst HacTosanuM CorfaneHneM o
KoH(pUACHIHATBHOCTH, [lomuTrkoit 00pabOTKM TEpCOHANBHBIX MaHHBIX, a TaK)Ke 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrasiienue nndopmamuu [osib3oBaTesiel TpeTbUM JIHLIAM

bankom He mnpenoctaBmsercs uHpopMmanma [lomp3oBaTeneld KOMMAHWAM W YAaCTHBIM JIMIIAM, He
CBSA3aHHBIM ¢ baHKOM, 3a HCKITIOYEHHEM NEPEeUNCIEHHBIX HUXKE CIydaeB.

- [Tonp3oBarens nan Ha 3TO cBOe cornacue. Jis npenocrasinenus bankom nnpopmaruu [lonp3oBarencit
KOMIITAHUSIM M YaCTHBIM JIMI[AM, HE CBS3aHHBIM C BaHKOM, 3ampalluBaeTCs IONOJIHUTEIBHOE COIIACHE
ITonb3oBarenei.

- Ilo TpeboBaHMIO JCHCTBYIOIIErO 3aKOHOAATENILCTBA. bBaHKOM TpeaocTaBisieTcsi WH(QOpMAIHs
[lonme30BaTeneld B TOM cCilydae, €CIIHM TIOJyYeHHE, WCIOIh30BAHWE W PACKPBITHE Takoi HH(pOpManuu
HEOO0XOIMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOIICHI/I$1 I[GﬁCTByIOH.[CFO 3aKOHOJaTCJILCTBA, CY):[€6HI)IX pCHIeHI/Iﬁ WJIN UCIIOJTHCHUEC
3aKOHHBIX TPeOOBaHUHN TOCYAAPCTBEHHBIX OPTaHOB;

e BBIBJICHUS, IIPECEUCHUS WIM HHOIO BOCIHPEHSATCTBOBAHMS MOILIEHHUYECTBY, a TAKXKE YCTPAHEHUS
TEXHUYECKUX COOEB WK podiieM 0e3011acHOCTH;

e 3AIIUTHI MpaB, COOCTBEHHOCTH Wi Oe3onacHocTh banka, [lonp3oBareneli onnaiiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsl 6e30nacHOCTH, HCIIOJIb3yeMble 1JIs COXpaHeHHsI KOH(HUIeHIMAILHOCTH HHpopMauu

bankoMm mnpeAnpuUHUMAIOTCS BCE BO3MOXKHBIE Mepbl sl oOecriedeHHs: OE30MacHOCTH W 3allUThI
nHpopMmarun [lomb3oBaTeneil OT HECAaHKIIMOHUPOBAHHBIX IMOMBITOK TOCTYIA, H3MEHEHHS, PACKPBITUS HITH
YHUUTOXKEHUS, a TAK)KE€ MHBIX BUIOB HEHAJICKAILIEr0 MCIOJb30BaHMs. B wacTHOCcTH, BaHKOM mOCTOSHHO
COBEPIICHCTBYIOTCSL CIIOCOOBI COOpa, XpaHEeHHsT M OOpaOOTKM JIaHHBIX, BKIJIIOYash (PU3UYECKHE MEPbI
0e30macHOCTH, JUISI TIPOTHUBOJCHCTBHS HECAHKIIMOHMPOBAHHOMY JIOCTYNy K cuUcTeMaM baHka C Ienbio
XUIIEHUSI UMYIIECTBa, (DUITMHTA W WHBIX BUJIOB MOIIEHHUYECTBA. baHKOM Takke OTpaHMYUBAETCS JOCTYII
COTpY/JHUKAM, MOJpSIIYMKaM W areHtaM K wuH(opmanmu [lonp3oBaTeneil, mnpemaycMmarpuBasi CTpPOTHE
JIOTOBOpHBIE 00s13aTeNbCTBa B cepe KOHOUIACHIUATBLHOCTH, 32 HapyIIEHHE KOTOPBIX MPEIyCMOTPEHBI
JKECTKUE MePhl OTBETCTBEHHOCTH M IITPapHBIC CAHKIIHH.

beszomacHocTh ncTONB30BaHMS OHIIAWH-CEPBUCOB baHKa Takke 3aBHCHUT 0T coOroienus [lomp3oBaTenem
pEKOMEHJIAIMI, W3JI0KEHHBIX B MaMsITKe 10 padoTe ¢ OHNaiH-cepBUcaMu baHka Ha oQUIMAIEHOM caiTe
banka www.gorbank.spb.ru. Tlois30oBatesb A0MKEH XPAHUTh JAHHBIC YYSTHOW 3alKCH, TAKUE KaK JIOTMH U
maposib BTailHe OT TpeTbux juil. llomp3oBaTens 00s3yercss He3aMeIIUTeNIhbHO coobmark baHky o iroOom
ciTydae MoJI03PEHNs] Ha HECAaHKIIMOHNPOBAHHOE HCIIOJIb30BAHHUE €r0 YUETHOM 3aM1CH.

Cobnronennie  [lomp3oBaresiem pexkomenaanuii banka mo3BomuT — 00eCEYUTh  MaKCHUMAaJIbHYIO
COXpPAaHHOCTb TIpeaocTaBieHHONM baHky wWHpOpMamuu, B TOM YHCIE PEKBH3UTOB OAaHKOBCKOW KapThl
ITosp30BaTesnst (MM UHOTO AIEKTPOHHOTO CPEJICTBA TUIaTeXa), U APYTUX JAHHBIX, @ TAKKE CHU3UT BO3MOXKHBIE
PUCKH TIPH COBEPIICHUW ONEPAM C HCIIOJIB30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (WM WHOTO
3JIEKTPOHHOTO CPEACTBA MJIaTeXa) Mpyu OC3HATUYHOM OIjIaTe TOBAPOB U YCIYT, B TOM 4ncIie uepe3 MHTepHerT.

4. M3menenue Cornamenue o KoH(puaeHunaabHocTu. [IpumMeHuMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B JHO6OC BpEMsI OOHOBIISITE U BHOCUTH U3MEHEHHUS B ITOJIOKEHUS HACTOSAIIECTO Cornamresus o
koHpuaeHunansHocTH. HoBast penakius Cornamenns 0 KOHQUASHIIMAIBHOCTH BCTYIAET B CHITy C MOMEHTA
€€ pa3MEUIeHMs, €ClIi HMHOE HE IMPeIyCMOTPEHO IOJIOKEHUsIMU HOBOW penakumu CornameHus o
KoHpuIeHIMaILHOCTH. bank pexomenayet [Tonb3oBarensM oHnaiiH-cepBrucoB baHnka peryinsipHo oOparaTbest
K Hacrosimemy CormameHuio 0 KOH(OUISHIMAIHbHOCTH C IENIbI0 O3HAaKOMIJIEHHS C HamOoJee aKTyalbHOM
penakuuen.



http://www.gorbank.spb.ru/

IIpunoxenne Ne 6
K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO

obcyxxuBaHus ¢puzndeckux aun B AO
«'OPBAHK»

B AO «I'OPBAHK»
3ASBJIEHUE

3asiBJIeHHe HA YCTAHOBKY JUMUTOB ONepauuii no cuyery

S, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamkax JluctaHIIMOHHOTO 6aHKOBCKOTO 0OCITY>KUBaHMS ¢ MOMEHTA MOJTy4eHHUs] baHKkOM 1aHHOTO 3asBICHUS
IPOILy YCTAaHOBUTH JIUMHUT Ha ONEpaIMU 110 cUeTaM

Ne Ne cyera MaxkcumanbHasi MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 MepHoj
1
2
(mara) (Pamumus M.0O. 1 moaUCh KITMEHTA)

Ommemxu banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAaHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOTHUTEID

0]7[0)] nognucb narta




